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Dear Exhibitors,

Thank you for your participation in the HKTDC Hong Kong Houseware Fair 2016 and World of Pet Supplies 2016.
If you have any questions, please feel free to contact our colleagues below.

Thank you for your attention and wish you every success in the Fair.

Hong Kong Trade Development Council
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HKTDC Hong Kong Houseware Fair 2016 FHHEEREEHRFERLE 2016

Name Hf4g A Tel BsE Email BFE¢F Fax {HE
Miss Karen Wong =R ek/NE (852) 2240 4609 karen.kw.wong@hktdc.org (852) 2169 9577
Mr William Ng SRR (852) 2240 4372 william.wc.ng@hktdc.org (852) 3915 1429
Mr Jeffrey Tang S-St (852) 2240 4215  |jeffrey.kc.tang@hktdc.org (852) 2169 9567
Mr Marco Cheung R in A tac] (852) 2240 4601 marco.km.cheung@hktdc.org (852) 3915 2479

World of Pet Supplies 2016 ¥R &SR 2016

Name B A Tel B Email BF&E Fax {HE
Miss Karen Wong =R ek/INE (852) 2240 4609 karen.kw.wong@hktdc.org (852) 2169 9577
Mr Brian Poon EIESEA: | (852) 2240 4059  |brian.cy.poon@hktdc.org (852) 3915 2482
Mr Jeffrey Tang S-St (852) 2240 4215 jeffrey.kc.tang@hktdc.org (852) 2169 9567
Miss Clara Tsui %BEH/NE (852) 2240 4738 clara.ky.tsui@hktdc.org (852) 3746 6700

Download Exhibitors’ Manual and Order Form from the Fair Website
AT E TS B T PR

Please note that the electronic version of Exhibitors’ Manual and Order Forms is now available at the Fair Website for
your review and downloading The web link is as below:
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Exhibitors’ Manual ZEFM: Order Form Submission Deadline B zEZREIE HHA

http://hkhousewarefair.hktdc.com/manual/manual.htm Additional Facilities & Services
Order Forms* ZESNG M K RIS B S5 8 BRSNS e AR S
http://hkhousewarefair.hktdc.com/manual/order.htm 9/3/2016

. — Advertising & Promotion
Remarks: Hardcopy will NOT be distributed
( g L B R R

. LR T8 IRBHIE) 4/3/2016

* Note: Kindly be reminded to submit the orders of additional facilities & services before the application
deadline as indicated on the order forms.

*OER  EFEETHESRER/ SR RELE B - YR H BRI A T
The Exhibitors' Manual outlines details of the exhibition and will assist you in preparing your participation in the
fair. Please read through the manual carefully and observe all the rules and deadlines specified on the Order Forms for
Additional Facilities and Services.
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Unit 13, Expo Galleria, Hong Kong Convention & Exhibition Centre, Tel W (852) 2584 4333
1 Expo Drive, Wan Chai, Hong Kong Fax 3 K (852) 2824 0249
EEMANEERERRREEPLMEE S 138 Email B exhibitions@hktdc.arg www. hktdc.com
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[Ref: 1™ Package / Houseware & Pet 2016 (Overseas) — February 2016|

Fair Date Opening Hours Buyer Registration Hours
EaASEG] BABCERE BRBECEHH

20-22 April 2016 9:30am-6:30pm 9:00am-6:00pm

2016 4 4 H 20-22 H FF 9030 472 4 6 5F 30 43 A 9HFEE T4 6 BFIE

23 April 2016 9:30am-5:00pm 9:00am-3:30pm

2016 £ 4 H 23 H 9 WF 30 732 N 5 BFIE A4 9 KR IEZE N4 3 BF 30 43

* Note: 1. Exhibitor badges, vehicle permit for move-in and move-out will be sent separately later.
. 2. For trade only. Person under 18 will be not admitted.
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Buyer Nominations for Incentive Programmes
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Appendix 1
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(attached with the Reply Slip - Briefing for Exhibitors)
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Special Measures on Intellectual Property Protection and Exhibitors’ Brief

Appendix 2
bk 2

Storage of Packing Materials during fair period
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Circular 1
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Caution on Third Party Promotional Offers
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Circular 2
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Caution on Rental of Credit Card Payment Terminals
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Safety Measures on On-site Construction/Dismantling Work

Circular 4
s 4

Security Measures Against Thefts and Losses at the Fair
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Circular 5
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New Measures on Custom-Built Participation Stands
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Circular 6
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Immigration Regulations to be Observed and Followed by Exhibitors

Circular 7
7

Important Exhibition Regulations
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Circular 8
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Free Wireless LAN Service
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Circular 9
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Tel |HE (852) 2584 4333
Fax 1% H (852) 2824 0249

Unit 13, Expo Galleria, Hong Kong Convention & Exhibition Centre,
1 Expo Drive, Wan Chai, Hong Kong
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Email B exhibitions@hktdc.org

www. hktdc.com
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Appendix 1: Buyer Nominations for Incentive Programmes

Thank you very much for your support to the coming HKTDC Hong Kong Houseware Fair 2016 /
World of Pet Supplies 2016. To encourage the participation of more buyers from around the world, we
are offering hotel sponsorship program for selected overseas buyers to visit our fair.

In this regard, you are invited to nominate buyers for our selection. We shall give nominators due
credit when extending the offer to the selected buyers. Meanwhile, we shall advise you the outcome
of your nomination afterwards. Please note, however, that we shall have the final discretion in
selecting the buyers for extending the offer.

To facilitate our preparation work, please make use of the nomination form attached and observe the
submission deadline by 16 March 2016.

We hope, with your full support in the promotion campaign, you will be able to capture the greatest
business opportunities at the forthcoming trade show. If you have any questions, please do not
hesitate to contact Ms Phillis Tsang [Tel: (852) 2240 4603; Fax: (852) 2169 9196].

Yours faithfully,

Hong Kong Trade Development Council
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To . Hong Kong Trade Development Council
Attn  :  Ms Phillis Tsang
Fax : (852) 2169 9196

From (Exhibitor Name):

HKTDC Hong Kong Houseware Fair BB EEREXERAME

World of Pet Supplies Be¥ A mtd 5%
(20-23 /47 2016)

Buyers Nomination Form for Incentive Programmes EXE=E Bt ERTE|

# 1E HE Submission Deadline
16 /3 /2016

3

BEXRE R Information of Nominated Buyer
YNCIEE

Name of Company:

BxRER GB%//B)

Name of Person: Mr. / Ms.

BS{ Position:

NEIHbiE Address:
EZX Country: H4m Postal Code:
B|ah Tel: BE Fax:

BT EMF E-mail:

4tk Web-site:

/3 E) 2 F% Nature of Business: (Wholesaler, Importer, Buying Agent, Distributor, Retailer etc.?)

AEIMLERBMEEZERIER . AEREBERLREZESN. NEEM, FHE (852) 2240 4603 Bz N iE
kA&

Please copy this nomination form for nominating more buyers. Priority of hotel sponsorship is subject to sole
discretion of the HKTDC. For further queries, please contact Ms Phillis Tsang at Tel: (852) 2240 4603.
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Appendix 2: Special Measures on Intellectual Property Protection and Exhibitors’ Brief

We wish to draw your special attention to clause No. 43.1 - 43.3 in the exhibitors’ application form
about intellectual property infringement. This is a matter taken very seriously by the HKTDC.
Exhibitors with a history of infringement are barred from our trade fairs.

The following two measures will be implemented to tackle with the “Intellectual Property Protection”
issue:

1. Intellectual Property Rights (IPR) Inspection Team
Same as previous years, an IPR inspection team will be appointed by the HKTDC to inspect
on-site products displayed by the Exhibitors. By the rules and regulations of the exhibition, the
inspection team has the absolute right in asking Exhibitors to remove any exhibits which are
suspected to be infringing items.

2. FEair Legal Advisor
We have procedures for handling complaints promptly at the fairground, with the assistance of a
Fair Legal Advisor. They are set out in the attached briefing notes and all Exhibitors are invited to
make use of them. These procedures are designed to safeguard exhibitors’ Intellectual Property
Rights as well as to protect individual exhibitors from any business disruption caused by
unfounded complaints.

The HKTDC reserves the right to deny admission to or reject from the Fair, anyone who does
not follow these procedures or who disturbs the normal business of Exhibitors or buyers
inside the Exhibition Hall.

Encl. Exhibitor’ Brief

Hong Kong Trade Development Council
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PROTECTION OF INTELLECTUAL PROPERTY RIGHTS AT HKTDC EXHIBITIONS
Exhibitors' Brief

The Hong Kong Trade Development Council (HKTDC), the statutory body promoting Hong Kong's
international trade, is committed to fostering original design and safeguarding intellectual property rights.

We have on-the-spot procedures at our trade fairs for handling any complaint that a product on display
infringes someone else's intellectual property rights. These complimentary procedures are not the only
way in which complainants can file complaints. Complainants can also file complaints with Hong Kong
Customs and Excise Department and/or the Courts of Hong Kong.

These procedures, carried out with our legal advisor, are designed to help establish whether there is a
case to answer so that complaints may either be pursued or resolved promptly.

Our aim is as much to protect the rights of individual exhibitors to be promptly cleared of unfounded
complaints as it is to uphold their obligation to respect the intellectual property rights of others.

In this respect, the attention of all exhibitors is drawn to Clause 43 of the conditions of participation,
setting out rights and obligations of exhibitors at HKTDC exhibitions:

The Exhibitor warrants that the exhibits and packages thereof and the Publicity Material or any other part
of the display on the Stand do not in any way whatever violate or infringe any third party's rights including
all intellectual property rights including but not limited to trade marks, copyright, designs, names, and
patents whether registered or otherwise. The Exhibitor agrees to fully indemnify the Organiser and its
agents, representatives, contractors and employees against all costs, expenses and damages arising
from any third party's claim of infringements by the Exhibitor and/or the Organiser and/or the latter's
agents, representatives, contractors or employees of such third party's rights.

The Exhibitor agrees that it shall comply with any "Exhibitors' Brief on the Protection of Intellectual
Property Rights at HKTDC Exhibitions" ("Exhibitors' Brief") that the Organiser may issue from time to
time, including abiding by any complaint procedures and penalties stated in the Exhibitors' Brief, whether
as a complainant of infringement of intellectual property right or as a party subject to any such complaint.
If the Exhibitor fails or refuses to abide by any of the terms and conditions of the Exhibitors' Brief, the
Organiser shall have the sole and absolute discretion to ban the Exhibitor and any of its parent, associate,
affiliated and/or subsidiary companies from any or all future HKTDC exhibitions and / or to further ban any
representatives of the Exhibitor in question from entering the venue of the current HKTDC Exhibition in
which the Exhibitor is participating.

If a complainant/an Exhibitor ("complainant™) files a complaint with the Organiser in accordance with the
Exhibitors' Brief and requests the Organiser to take action against an Exhibitor, the complainant agrees to
hold the Organiser, its agents, representatives, contractors and employees (including but not limited to
their legal advisors) harmless and to fully indemnify each and every one of them against any and all
liabilities, losses, costs (including but not limited to legal costs), expenses and damages of any nature
whatsoever incurred or suffered by any of them as a result of or however arising from any action that the
Organiser, its agents, representatives, contractors or employees (including but not limited to their legal
advisors) may take in reliance of or as result of such complaint filed by the complainant, or any other
requests, directions or instructions made or given by the complainant pursuant to such complaint. The
complainant further agrees not to take any legal action or make any claim or demand against the
Organiser, its agents, representative, contractors or employees (including but not limited to their legal
advisors) in relation to such complaint and the alleged infringement of intellectual property rights.



Procedures

1.

10.

If you have any complaint involving infringement of your intellectual property rights, this should be
reported to the Fair Management Office, where it will be handled by HKTDC Fair Officials and the Fair
Legal Advisor engaged by HKTDC.

If you receive a complaint at your booth, you should refer the complainant to the Fair Management
Office.

Both the documents attached to the Exhibitors' Brief and the Fair Legal Advisor on site will specify the
kind of documents and other evidence necessary to support a complaint.

If the Fair Legal Advisor is satisfied, on the basis of the documents provided, that the complaint’s
intellectual property rights are valid and have been infringed by the display of the Exhibitors’ product
or material in dispute at the Fair, a HKTDC Fair Official will visit the booth involved.

The Fair Legal Advisor will also visit the HKTDC’s website (www.hktdc.com) to check whether the
product or any material in dispute is displayed on the said website. If so, the HKTDC has the sole and
absolute discretion to disable the link or otherwise take down / remove the disputed product or
material from the Organizer's website in accordance with the HKTDC’s Terms & Conditions for
Printed Advertisement & Online Promotion without further notice.

As Fair Organizer, HKTDC has the power to immediately take at least 3 photographs of the product
or any material in dispute.

The exhibitor will be asked to remove the product or material in dispute immediately from display and
not to trade in it for the remainder of the exhibition unless he/she can adduce evidence to show to the
satisfaction of the Fair Legal Advisor that he/she has the right to deal in such product or material.
He/she will also be required to sign an undertaking immediately to this effect. A copy of the signed
undertaking and one copy of the photograph will be given to the complainant and the Exhibitor. A
further copy of the signed undertaking together with one copy of the photograph will be retained by
the HKTDC for its records.

If the HKTDC is notified by the Customs and Excise Department that it is investigating possible
violation of copyright and/or trademark by an Exhibitor at the Fair, the Exhibitor will be required to
immediately remove the product or material which is under investigation for the remainder of the fair.

If the exhibitor fails or refuses to co-operate with HKTDC under paragraphs 6 and/or 7 and/or 8 above,
HKTDC shall have the power, in its sole and absolute discretion, to ban the Exhibitor, or any parent,
associate, affiliated and / or subsidiary company, from any or all future HKTDC exhibitions.

HKTDC staff will visit any booth in respect of which a complaint has been received and accepted by
HKTDC's legal advisors, in order to reconfirm that the disputed product or material is no longer on
display and is not being traded. If the Exhibitor is found to have breached its undertaking not to
display or deal with the product or material in dispute during the remaining period of the Fair, HKTDC
shall have the power, at its sole and absolute discretion, to immediately terminate the Exhibitors' right
of participation in the Fair in question without any refund of the participation fee already paid by the
Exhibitor and to ban the Exhibitor or any parent, associate, affiliated and / or subsidiary company
from any or all future HKTDC exhibitions.



Penalties

An exhibitor or any parent, associate, affiliated and / or subsidiary company may, in the sole and absolute
discretion of the HKTDC, be banned from any or all future participation in HKTDC exhibitions if :
a. after HKTDC has received and accepted a complaint against the Exhibitor, the Exhibitor fails or refuses
to:
- allow HKTDC to immediately take 3 photographs of the product or material in dispute;
- sign an undertaking immediately in favour of HKTDC in a form provided by HKTDC, indicating its
decision whether to remove or continue to display the product or material in dispute;
OR
b. if the Exhibitor refuses to remove from display the product or material in dispute and a legal action
brought against the Exhibitor in relation to the display of the product or material in dispute is upheld by
a Court in Hong Kong, notwithstanding that the Exhibitor has signed an undertaking in favour of
HKTDC and allowed HKTDC to take photographs of the product or material in dispute during the Fair;
OR
c. the Exhibitor removes the product or material in dispute immediately from display and signs an
undertaking provided by HKTDC not to display or deal with any such item for the rest of the Fair period,
but is subsequently found to be in breach of such an undertaking; in which case the HKTDC shall, in
addition, be entitled to immediately terminate the Exhibitors' right of participation for the rest of the Fair
period without refund of any participation fee already paid by the Exhibitor;
OR
d. there are two or more court rulings from a Court in Hong Kong against the Exhibitor confirming its
infringement of intellectual property rights of the complainant(s) during two consecutive fair periods,
notwithstanding that the Exhibitor has cooperated with HKTDC during the Fairs by removing the
disputed product or material from display;
OR
e. within two consecutive fair periods there are four or more valid complaints filed against the same
exhibitor and which have been accepted by the Fair Legal Advisor:
- by more than one complainant in respect of different intellectual property rights; or
- by the same complainant in respect of different products or material items
OR
f. the Exhibitor is accused or convicted of any criminal offence relating to infringement of intellectual
property rights or violation of intellectual property-related laws and regulations.

Penalties for intellectual property-related criminal offences

Copyright Ordinance (Chapter 528 the Laws of Hong Kong)

It is a criminal offence to make or deal in articles that infringe copyright. The Copyright Ordinance
sets out in detail the different activities that constitute criminal offences. A person who commits such
a criminal offence is liable to a fine of HK$50,000 in respect of each infringing copy and to 4 years'
imprisonment or a fine of HK$500,000 and 8 years' imprisonment depending on the type of infringing
activity carried out.

Trade Descriptions Ordinance (Chapter 362 the Laws of Hong Kongq)

Under the Trade Descriptions Ordinance, any person who:-

(i) applies a false trade description to any goods;

(ii) supplies or offers to supply any goods to which a false trade description is applied; or

(i) has in his possession for sale, or for any purpose of trade or manufacture, any goods to which a
false trade description is applied commits a criminal offence.

Further, any person who forges any registered trade mark or falsely applies to any goods any trade
mark so nearly resembling a registered trade mark as to be calculated to deceive also commits a
criminal offence.

Any person who commits such an offence under the Trade Descriptions Ordinance may be liable -

(a) on conviction on indictment, to a fine of $500,000 and to imprisonment for 5 years; and
(b) on summary conviction, to a fine of $100,000 and to imprisonment for 2 years.




Documents Required as Evidence of Subsistence, Ownership
and Infringement of Intellectual Property Rights

A. Copyright
1. date and place that the work was first made;

2. name of author and name of owner of the work;

3. original work or a certified copy of the original work e.g. design drawings, sketches;

proof of ownership of the work. In the event the author of the works is an employee of the
complainant, contract of employment;

in the event the author of the works is not the complainant nor an employee of the complainant,
copyright assignment evidencing assignment of copyright from author to complainant;

invoice, shipping document or other documents evidencing the date of (i) first sale of the product
6. or article to which the original copyright work relates or (ii) first publication of the relevant
copyright work;

alternatively, an affidavit of the copyright ownership pursuant to Section 121 of the copyright
Ordinance.

B. Trade Mark

Original or certified copy of a valid Certificate of Registration of Trade Mark in Hong Kong
including any renewal certificates or proof of renewal.

C. Registered Design

Original or certified copy of a valid Certificate of Registration of Design in Hong Kong including
any renewal certificates or proof of renewal.

D. Patent

Original or certified copy of a valid Certificate of Grant of Patent in Hong Kong including any
renewal certificates or proof of renewal.

A written opinion from the complainant’s Hong Kong patent agent or legal advisor that the Hong
2. Kong patent is valid and infringed by the display of the Exhibitor’s product or material in dispute
during the Fair.

And any other evidence that the Legal Advisor may require depending on the specific facts of the
case.

*kkkkkkkkkkkkkkkkkkkkkkkkk



BEHAHERRET REMNHERET
ERmEAA

HFELGRERERREFBHIINE ZNVEEME, NIRRT AR RENHEET
Bk

AR —ERERERGRESGINIER, LEAHEERERE, UEERBRHFER
BT E, BB ERAEFRIE— LTINS EEMERLA G . ELRENIGRIEFT
IR AME—BYIZER 7308, ERA A A& EERM/ SEFBARRE LR

AIEEERERFNBEN, SRESRESEMANMGERE, LERFREBERBRRUFR
fEE R HIER .

ZIRFAZRE, »ABTEEEEERETSRAE 48 HEHSRUERNHEEEN
&, AR

ZREFRERMREEREEK, UREFRIENNEMNRRIS, ERHEMIREERSK
RIEEME=FEREF, SREAEMNHEERE, HPEREFRREEMIREMIEER.
FRAE. SMNEREZET. BRMEREN,; TRIEFRHBETHEHEBEURENRE, KK, A28k
SEE=FEESRE A/ REMEBEL/REENKE, KR, REENESREMEBE
HEH. FAXRERE.

ZRY, EMERFMARERRAERRES, FAEETEIHEBEIRELNEM (F
BAEEEREGRENAERER: Z2RHEAM) ([ SREEAM 1) , 8FEHSHmT
MRIBIEFIEFFRESIR. RESREERIIERLET (ZSREBZAM) BIEMHRKEE
f, EMEEH—REHNBFRERLSRAREENEAT. AMBLAE. HEBMAF
R/BMBLARISMEBEER[UERMNEMSMERES, R/ HNE—PEIEHKRE
AERHMEREASRIRET S,

BEAHFA/EZRE ([#GERA]) R (SREAM) EEPEBIRERF, TEXE
MEEHEMSREFEITE, RFALARERBRIMEBUREKE, KR, A8
MES (BFEERRNESHIERER) NAEEE, EREHRELLRESRRKE
BREGRARRGRAFEL R MENR . EREiE SMRBAITEIBH N ERNEE,
|/L. B (BRBEEFREEER) . FAXMEE,; RRALRETERARIEFENIE
ERESHHIMEBULERE, A%, ROF3EES (BFETRRME R FHER
RARD) SFREVMEMDERITEN. SRBEMREREX.



IR RIS

1.

10

BEETHRIREARRICE T MEERENR, FREREERERRS, KENET
A B RREE B ISH AR RIS & RIE A R .

. BREETAESMNARTRE, BENAREGREEMEEMERR L RR.
. FEM (EREAM) MERSXHURESAEERE, HEEARERRAENXHRE

fsE %

. RERSARBEBRBIEIARB XM, RARGFAZHHEREYN, MAKFHS

REZRAIYRERE, AEEEASERNEIRRESREBAEEZIGR.

BB ARER T EREARSRRERANENEFENYREERAEN AN

(www. hktdc. com) LEA/R. HAZFEN, KAEEEEEHRIELEEREBERRZ 44 L
FEEIFARIFH (FILEERISHRIRENE R OEATAH M AN R ER BT /MR
DRIRENRBURERRAYR, BNMERITEMN,

. KRR HHE, ARIRSTRRERSIEMEFZNYSREREDS =R,
. BRIEARZSR PR L EHSEZRERARENERERE R A SREERFPRIREN

Rezilm, SRIEHERKZANNEARERSIYRURNSERESSITHREEM
WEmM, ERZEMIZEFELAR, MARESRIAR—RERERZTHIRRARBE
ZRE. AEERE—MERHEISRIAR—RERERLEH.

. BEAREZBESREBEVRRICRER/ ABFEMEETEEHRAE, AERERZS

F& 7 32 B [B1 i3 2 A s 4 Am o

. BEARZSREERSIFNER LRSE 6 K/HE 7 B/HE 8 IBIFNK, KEBH LA

HHBFRZLZFERFIHEEMELF. AHMBAL. HEBATR/NMEAF
SMAREBRBRNE TS AR ESHER.

ABEEE EHRESAREER AP REENEURE, UEREHEREIERT

HEESERIm. BREZRSRBEREE, AREHE—REHEIFERREUH
REESREANATMEGAR],. AHEANT. HEBMLRL/HMBLARNERER, B
ARECWHNMERE, LRZIEHASJEFEMGQE. AHEANT. HEBLRL/SM
BRRASMARUREMNE N AERES.

RIERES]

FEAEW—REHTBEATIEP—REER, AEREGHLSREIEMTLT. A
BOE HEBLRR/SMEARSMARUERNNEMS A ERES:

l.

AREZENRERGRT, PRIFENSRERATIELRE:
- VEREAEBEATRERENEMRIMIMB=REA &

- BEREEXRINZEABRMNAES, dARTRERERZREEERTE
R mEIm.



(@)

. SREHABRKIBERZZRHELELEHESTREENRRIImBR, BIEE

WERSRIRENR I m, RAERAIIREBNEEEERERE,

. SREBALNEESREENRASYIM, ERFAEEIRETRITHRTIBER T

LEmyER, BEBWERERAR. EERLT, AEBEAKIEERZREN
ZRER, FARBAREEWINERE.

. SREHAERETH#THREARSFRRSRRENRRIYR, BEEFBEER

b P R 7 IE 4B b JE R B HA P R AR .

. CREBEEENERES

- HEBB—RREFAMERORSA L ES R A EHEE RN ARG, &
- HE—RIGFAKRRLD BNIEREE M mRE;
M2 ILAR R BTG A R R P

. SREBHEIESHFIBILEMARRICHFMEESER HHEEARERSCER R

Ao NG 2 AR e 1T 2 I &

WRIEIED (BEZBIE 528 F)

T ARESEIRRICMEZ Y mBEBILTRE. MIEEGIESHETIPATBRGZSFHNERITZ
ER/ITR. FUTLERARITZALTURENRIEMEERAHEIIFEELETRESR
MEBEIEFEEATETRER/\F, REBRITAZMEMRT.

BaaiRFlER (BEZBIE 362 &)

IR maR B G, EMAL:

(i)

HEREMAAEAREIER

(i) HEXENHEEEAERD®RBNER:
(iii) EAEMERAERS®RPNERFEENEMRHERRERE, MEILE.

BE, HTAMAESEMEREERSHENEESETRR SRS SEUmEE S
EAZEERNEEUERSXNERREMNER, TERILHE.

LA meR AR IR G BRI T AT T4 :

(a)
(b)

— &R AFIEFER, THEINESI+EIAEERSE; &
—ERESIEFER, THEINEETETREREMF.




BE
REIAFERNTE, BRERERENRTEXH

A hkE

. {EmmEVRIE HEAFN DAL ;

EmifEE R MR E BT,

FARIEEARSRRIA, BlansestBEERERSF;

EmBEAHEER. HMEAEmIMEERIGRANRES, RIZRIRMIEIES4Y;

& BREmEE L IFFASIGRANES, RIZRRMFRIEE RIRAEE

AR AR AEEERE S ;

6. B{FT. GEXMHEHMMH, MxFXHER () BXEER/MZMELEmat)
mz B 8 (2) st m AR Emz B,

7. BUARBIREIROIE ———IRF{EZER.

oA wN

B. AR
1. AN FERNREMES EASRERIA, SRENRESSER.

C. shERARE
1 EREESMNGG RS EARRER, SERNREREA.
D. %7
1 BROETEEFEEREAREAS, SEMEREREE.
2 EERAZSHREERENRL Y SEERE, BWERANEELENRE
M, MEWEHLREZRRBINRRME.
R AE RS R RR R R R R A R B PA S 1



PV

BV HTDC .
Hong Kong Houseware Fair U World of Pet Supplies

EEXERAGRE AP YA RitS

Circular (1) Storage of Packing Materials during fair period

Dear Exhibitor,

Thank you very much for your participation in the HKTDC Hong Kong Houseware Fair and World of
Pet Supplies.

For safety reason, placing packaging materials, such as carton box, wooden box and plastic bag,
above the ceiling, near the power sockets, lighting exhibits and any public area is strongly prohibited.

All packing materials which placed at inappropriate area should be removed immediately. If there is
any fire accident, damage or booth collapse resulted from improper placement of packing materials,
the Organiser reserves the right to claim at the expense of the exhibitor for any damages.

Any materials found leaving improperly will be removed or destroyed without further notice. The
Organiser will not responsible for any loss and claim on all disposed items arose from the violation of
conditions, rules and regulations by the Exhibitor/Contractor.

Hong Kong Trade Development Council
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Circular (2) Caution on Third Party Promotional Offers from Fair Guide/
Expo Guide/Event Fair

It has come to the Organiser’s attention that Fair Guide (owned by Construct Data), Expo Guide
(owned by Commercial Online Manuals S de RL de CV (“Commercial Online Manuals”) and Event Fair
- The Exhibitors Index have sent invitations to exhibitors inviting them to update or correct their data
with their fair directories. The Organiser would like to stress that neither the Fair Guide, the Expo Guide
nor the Event Fair has any connection with the Organiser or any of our fairs.

UFI, an international organization which represents the interests of the exhibition industry worldwide
has been warning the exhibition industry to be vigilant against Fair Guide, Expo Guide, Construct Data,
Commercial Online Manuals and other similar guides and organisations. UFI has also reported that
debt collection agencies work in partnership with these guides to intimidate exhibitors for
payment. The practice of Construct Data has been considered as unconscionable and misleading by
the Austrian Protective Association. Recent information suggests that Construct Data has shifted its
operation from Austria to Mexico and/or Slovakia.

It should be noted that the contents and wording of Fair Guide’s and Expo Guide’s letter and order form
are virtually identical. It is possible that Construct Data and Commercial Online Manuals are related
companies or are in some way connected. You should therefore exercise due diligence and care when
being approached for such invitations so as to avoid possible unwarranted and/or unnecessary
financial commitments. In order to protect your own interests, you are urged to read the contracts
(including the small print) and attachments carefully, as well as seeking legal advice, before signing
any such documents.

The Organiser do not recommend that you sign any materials that you receive from Construct Data,
Commercial Online Manuals and/or and Event Fair. If you have mistakenly entered into contract with
Construct Data, Commercial Online Manuals and/or and Event Fair, you should notify Construct Data,
Commercial Online Manuals and/or and Event Fair in writing and inform them that you dispute the
validity of the contract on the basis of mistake and/or misrepresentation. You should take legal advice
as to how to respond to any demands for payment that you might receive.

For more information about UFI's action against Fair Guide, Expo Guide, Construct Data, please
visit http://www.ufi.org/Public/Default.aspx?Clef SITESMAPS=142&Clef SITESMAPS=161
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Circular (3) Caution on Rental of Credit Card Payment Terminals

The Hong Kong Trade Development Council (HKTDC) is recently informed that a service provider of
credit card payment terminal has offered its payment terminal rental service to exhibitors in exhibitions
held in Hong Kong, but failed to return the transaction amount to exhibitors before the deadline as
stipulated in the contract. The HKTDC would like to clarify that it has NOT appointed any credit card
payment terminal providers in ALL HKTDC fairs. To protect your own interests, you are reminded to
exercise due diligence and read all contracts carefully before appointing any service providers.

The HKTDC would also like to remind exhibitors that no retail sales should be conducted at the
HKTDC Hong Kong Houseware Fair 2016 and World of Pet Supplies 2016.

Should you have any questions, please contact:

Ms. Karen Wong, Exhibitions Project Manager
[Tel: (852) 2240 4609 / Email: karen.kw.wong@hktdc.org]

Hong Kong Trade Development Council
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Circular (4) Safety Measures on On-site Construction / Dismantling Work

In order to maintain the site safety of events held at the Hong Kong Convention & Exhibition Centre,
with immediate effect, a new safety measure has been implemented. This new measure is in-line with
the relevant regulations implemented by Labour Department and Occupational Safety & Health
Council. Details are as below: -

1) Strictly for safety purposes, the use of ladders in_excess of 2 metres in_height is prohibited
within the HKCEC by persons working in association with a Scheduled Exhibition. If the
construction/dismantling work is carried out at a level over 2 metres or more above the ground,
contractors should use high reach equipment, such as, metal scaffolding. In addition, the scaffold
shall not be used on a construction site unless the Form 5 report has been made by a competent
person. This form should be displayed in a prominent location of the scaffold (sample of the form
is attached for reference), specifying the location, the extend of the scaffold on the site and
includes a statement to the effect that the scaffold is in safe working order, strength and stability.

2) All Licensees and person requiring admission to the Licensed Area for any reasons in
connection with building-up or breaking-down of the exhibition stands or for any activities will
require wearing Reflective Vest.

3) Workers are required to wear safety belt while construction activities are carried out at 2 metres
or more above the ground.

4) If this rule is not observed, HKCEC and the HKTDC will have the right to stop the relevant
construction activity immediately.

You are kindly requested to comply with the above safety measure and inform your contractor
accordingly. If you need further information, please feel free to contact Mr. John Ng at (852) 2240
5460. You may also visit the website at: www.labour.gov.hk/eng/public/content2 8b.htm for the Code
of Practice for Metal Scaffolding Safety.
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g ERARFEEARABR
Name or Title of Employer
or Contractor ..........c......

SREES SR bt
Address of Site ..................

BARSRE T HA
Work Commenced Date

FHHE - RRERMBERTHREERERS
AR TIS TRELR B TRISRA(ZK S ) BIOIES 38F(1EETIRA]

e -

FORM 5

Bl (2 2) B

R

Construction Sites (Safety) Regulations

SCAFFOLDS

(ABUE 38F(1) fe)
[reg. 38F(1)]

REPORTS OF RESULTS OF FORTNIGHTLY OR OTHER INSPECTIONS

Form approved by the Commissioner for Labour for the purposes of
regatlation 38F (1) of the Consiruction Sites (Safety) Regulations

AMMMZRERIARFAIEHOES Kz H#

Description or location

(1)

Date of
inspection

(2)

REF/R

SR EBMREEENK 2R ERE

Result of inspection
State whether the scaffold
is in safe working order

(3)

REEHRZ RIRME
Signature and designation of
person who made the inspection

G))

(ERISHISHRARARIENIA + MEKER S (M EIMA (A SRR IR E REE - BIEIRYE | —BEYE - REN T+ 8ckEE+ /A -
Any competent examiner or competent person who delivers to a contractor a certificate or makes a report which is to his knowledge false as to a material
particular shall be guilty of an offence and shall be liable on conviction to a fine of $200.000 and to imprisonment for 12 months.
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Circular (5) Security Measures Against Thefts and Losses at The Fair

As part of our continuing effort to improve security measures against potential thefts and losses of
exhibitors’ goods and displays at the fair, the HKTDC will put in place the following measures and
revised procedures:

1) Extra security staff will be deployed in all the halls during daily morning set-up and end of fair
move-outdpe_rlods. As most past incidences of thefts and losses, although few in numbers, had
ohccurred C lérlng the set-up and move-out periods, exhibitors are advised to be extra vigilant during
these periods.

2) Enlarged prints will be used for the booth number on all exhibitors’ badges for easy identification,
especially during set-up and move-out periods.

3) Large visible warning signs indicating the presence of security cameras will be posted around all
exhibition areas as an additional deterrent.

4) Curtains for exhibition stands to be provided during move-in periods for retaining privacy of your
exhibits during non-opening hours.

These measures are designed to improve security against losses and thefts but are by no means
full-proof. Therefore, we will continue to rely on your co-operation and vigilance. Exhibitors are also
reminded that the responsibilities for ensuring sufficient insurance cover against any losses or
damages rest on the exhibitors and not the HKTDC.

Hong Kong Trade Development Council
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Circular (6) Points to Note/New Measures on Custom-Built Participation

In order to enhance the overall safety and efficiency of the fair, new measures regarding custom-built stands have been
implemented. Please pay attention to the summary as follow and refer to section 4 of the Exhibitors’ Manual for details.

Section Items

4.2 Information submission
Please note the deadline for submission of Custom-Built Participation Contractors’ Information (Form 1),
construction drawings, lighting distribution plan, site work deposit and insurance copy. Otherwise, a late
charge of HK$2,000 (US$250) will be charged to the Exhibitor or its appointed contractor.

Submission of “Structural Safety Certificate”, Documentary Proof of Fire Services Compliance and
“Certification of <Electrical> installation, inspection & testing” (Form WR1) are also required.

422 Site work deposit

Calculation based on HK$200/US$25 per sqm. For two-storey construction stand, the site work deposit is
doubled. Minimum and maximum deposit amounts are HK$5,000 and HK$50,000 respectively.

4.2.3 Contractors are required to carry out and maintain public liability insurance in a sum not less than HK$10
million for any single claim, unlimited in aggregate. The insurance should be maintained in force at all times
during the move-in period, exhibition period and move-out period, i.e. 18-24 Apr 2016.

4.2.4 Hall rental charges for over-time move-in and move-out

4.2.5 Maximum stand height

4.2.6 Submission of Structural Safety Certificate, Structural Calculations and Documentary Proof of Fire Services

Compliance
Stands & = 4500mmH
>2500mm & <4500mmH mmmor.
temporary structures two-storey construction
Stages or platforms >1100mm & <1500mmH > 1500mmH
Suspended lighting truss
usp !lghting tru <100 kg > 100 kg
& equipment
] Verify stability of Verify stability of design drawings
Authorized Person/ design drawings & prepare structural calculations

Registered Structural Engineer

Supervise construction works at site
(AP/RSE) should be deployed to

Verify stability after completion by issuing structural safety certificate

Submit design drawings By email copies with
to Organiser by 24 Feb 2016 y structural calculations*

Submit by dropping into the collection
box at Technical Services Counter Structural Safety Certificate*
by 1500 hrs on 19 Apr 2016

Submit to Official Electrical Contractor
by 1500 hrs on 19 Apr 2016
Upon Venue Operator’s /
Government Authority’s request
* Falling to provide the required certificate and form by 2200 hrs on last move-in day will result in prohibition all
access to the stand/suspension of electricity supply throughout the fair period.

Certificate of installation, inspection & testing (Form WR1)*

Documentary Proof of Fire Services Compliance

Exhibitors must accept full responsibility for the safety of the Stand, as Construction Sites (Safety) Regulations
(Chapter 59) is applicable.

An Authorized Person can either be a Registered Architect (AP-List 1), or a Registered Structural Engineer
(AP-List 1), or a Registered Building Surveyor (AP-list Ill). An Authorized Person is legally defined in the
HKSAR Buildings Ordinance Chapter 123. For AP/RSE registry, please
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visit http://www.bd.gov.hk/english/inform/e_rse 1.html.

Documentary Proof of Fire Services Compliance

In compliance with the Venue’s Rules & Regulations, all construction and decoration of stands (including but not
limit to drapes, curtains, fabrics, banners, backdrops) must be non-combustible, inherently non-flammable or
durably flameproof and may be inspected by authorized personnel of Venue Operator or the Hong Kong
Government to verify compliance. As such, relevant documentation relating to fire tests, flame tests, fume
tests and other similar tests which may be required by the relevant legislation and regulations should be
available upon request.

Alternatively, these items shall be brought up to any of those standards by treating with a fire retardant paint or
solution acceptable to Director of Fire Services. The work shall be carried out by a Class 2 Registered Fire
Service Installation Contractor and a certificate (FS251) to this effect from the Exhibitor/Contractor shall be
submitted to the Organiser upon request, as documentary proof of compliance. Please refer

to http://www.hkfsd.gov.hk/eng/source/licensing/premises.htm#e3 for details. For Registered Fire Service
Installation Contractor registry, please visit http://www.hkfsd.gov.hk/home/ena/source/FSIC list eng.pdf.
427 Electricity

In compliance with the Electricity Ordinance (Chapter 406) Electricity (Wiring) Regulations, all electrical
installations, inspection and testing must be carried out by a registered electrical worker together with a
registered electrical contractor. “Certification of installation, inspection & testing” (Form WR1) should be
submitted to the Official Electrical Contractor as per schedule mentioned above.

4.2.9 Reflective Vest

All Licensees and person requiring admission to the Licensed Area for any reasons in connection with
building-up or breaking-down of exhibition stands or for any activities will require wearing Reflective Vest.
4.2.12 | Waste Reduction and Recovery Measures

In accordance with the Waste Disposal (Chemical Waste) (General) Regulation, Hong Kong Convention &
Exhibition Centre has been approved as a waste producer for disposing mercury lamps. Nine recycling bins
have been placed at G/F opposite to Design Gallery, Hall 1AC loading area, Hall 3CEG loading area and Hall
5CEG loading area.

4.2.13 | Construction Industry Safety Training Certificate

All stand fitting contractors must acquire Construction Industry Safety Training Certificates (“Green Card”)
qualifications and have it properly displayed when working at HKCEC. HKCEC's security reserves the right
to refuse entry or remove personnel for those who fail to provide valid credentials.

Please feel free to contact the Event Planning & Co-ordination Team of the Venue Operator
at hkcecepc@hkcec.com or (852) 2582 8888 should you need further assistance.

4.2.14 | Requirements must be complied with by the Exhibitor and his/her appointed Contractor

4.2.15 | Deduction of site work deposit

We believe that you and your appointed contractor(s) will support us in this initiative in creating a safer working environment.
To ensure a full compliance on the above rules, we will penalize offenders by refusing their participation in our future fairs,
and forfeiting totally the site work deposits lodged with us.

“A Guide on Safety and Health in the Hong Kong Exhibition and Convention Industry” has been published by the Hong Kong
Exhibition and Convention Industry Association (HKECIA), which extensively covers various aspects of the industry that
requires proper attention. You and vyour appointed contractor(s) are advised to go through the guide via
http://www.exhibitions.org.hk/english/media_detail.php?id=275

For queries, please feel free to contact Mr John Ng <email (john.ng@hktdc.org) or phone (852 2240 5460)>.

Thank you for your kind understanding and co-operation!
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Circular (7) Immigration Requlations to be Observed and Followed by Exhibitors

1. Exhibitors from outside Hong Kong

According to the policy of Immigration Department of Hong Kong, foreign visitors are allowed to
remain in Hong Kong for the purposes of sightseeing, shopping, as well as conducting contracts,
attending meetings and conferences, etc. For the purpose of immigration control, visitors are
subject to certain conditions of stay specified in the Immigration Regulations. These conditions
preclude a visitor from taking up employment, whether paid or unpaid and he is not allowed to
establish or join in any business. Those who wish to be engaged in day-to-day business operations
or investment activities in Hong Kong will have to apply for a work permit.

In the case of a trade exhibition, whether an exhibitor needs a work permit would depend on the
nature of the business of the exhibition booth he/she mans and his/her activities therein. In general,
if the exhibitor’s activities are focused on promotion without engaging in retail sales, he will not need
to apply for a work permit. However, if an exhibitor from outside Hong Kong is engaged in retail
sales activities, a work permit will be required.

2. Exhibitors from Chinese Mainland

Where Chinese Mainland exhibitors participating in trade fairs are concerned, it should be noted
that they must apply for exit permission from the relevant Chinese Mainland authorities. For
business visits, Chinese Mainland residents have to apply to the PSB Office in their place of
domicile for permission to enter Hong Kong under the Business Visit Scheme. The PSB will issue
an exit-entry permit with a business visit endorsement to Mainland business visitors. Exhibitors from
Chinese Mainland are required to meet Hong Kong Immigration regulations as stipulated in item 1
of the above.

3. Hong Kong Exhibitors

If any local exhibitor is planning to deploy or hire any personnel from outside Hong Kong at the
booths during fair period (including move-in and move-out days), the above regulations (items 1
and 2) will also apply.

For details of Hong Kong immigration regulations, you may access the Immigration Department’s

web-site (www.info.gov.hk/immd/). If you have any queries regarding the above, please do not
hesitate to contact Hong Kong Trade Development Council.
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Circular (8) Important Exhibition Regulations

We would like to draw your attention to these important Exhibition regulations, as set out in the Terms and
Conditions governing your participation. A Task Force comprising members of the Organiser and
Co-organisers will visit all exhibition booths to ensure strict compliance with them.

1. Displaying relevant exhibits
Exhibitors are reminded that they may only display exhibits which fall into the product category zone as
stated in the booth confirmation letter of the Exhibition. If we find Exhibitors using less than 60% of their
display area exhibiting the appropriate product under a designated product category zone, we have the right
and will have no hesitation to ask the Exhibitor to immediately relocate and/or terminate its participation in
the Exhibition, without any recourse on our part.

2. Sub-letting is forbidden
You are strictly forbidden to sublet or otherwise share your Space or Stand to or with any third party. Any
Exhibitor found to be in breach of this sub-letting prohibition will be asked to immediately remove all
illegitimate third party business cards, materials and exhibits (promotional or otherwise) from its Space or
Stand at its own expenses and will also be banned from taking part in all the HKTDC trade fairs.

By way of clarification, an Exhibitor is ONLY permitted to:-

(i) promote, distribute or display exhibits, printed matters or graphic materials bearing its name or distribute
name cards of its own employee; and

(iiy allow its own employee to solicit business for itself,

at its Space or Stand.

An Exhibitor may also (i) promote, distribute or display exhibits, printed matters or graphic materials bearing
the name of its wholly-owned subsidiary or any third party company having a formal agreement with itself
appointing the Exhibitor as agent or distributor of that third party company or (ii) allow the employee of such
subsidiary or third party company to solicit business for such subsidiary or third party company at its Space
or Stand. Please however be reminded that you MUST first obtain the prior written permission from us by
applying in writing to us at least 3 months before the commencement of the Exhibition if you wish to conduct
the said activities for your subsidiary or any such third party company. We will expect to receive some form
of documentation confirming the relationship between you and the relevant subsidiary or third party
company before considering your application.

Our permission is given entirely at our sole and absolute discretion and our decision is final. Please note
that any Exhibitor found to be conducting the above activities for your subsidiary or any third party company
without having obtained our prior written permission will be treated as "sub-letting" in contravention of the
sub-letting prohibition. Please nonetheless be reminded that any of the above activities can only take
place in relation to products which fall into the same product category zone as stated in the booth
confirmation letter of the Exhibition.

3. Receiving buyers with courtesy
According to the laws on discrimination in Hong Kong, exhibitors must not discriminate against any visitors
solely based on their sex, disabilities, or other criteria prescribed by law by refusing their visit to their booths.
Exhibitors are thus requested to welcome visitors that are qualified and admitted by the Organiser. In case
of non-compliance with the regulation, the exhibitor’s future participation right may be affected.

4. Move-out Regulations
Please note that all exhibitors are required to strictly abide by the move-out regulation. No exhibitors can
move out exhibits or dismantle its booths before the closing of the Fair (23 April 2016, 5:00pm).
Kindly understand that this will seriously disturb other exhibitors’ business negotiations and adversely affect
the image of the Fair.

To uphold the quality of our Fair and to avoid violation of this regulation, our staff will give verbal warning to
exhibitors who move out before the official closing time. If exhibitors insist to move out early, the Organiser
reserves the right to reject future applications of the exhibitor.
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Circular (9) Free Wireless LAN Service provided by HKCEC
(for general Internet access only)

No pre-registration is required for using the TDC's Wireless LAN service to browse the web and send/read your emails.
Simply bring your laptop and a wireless LAN adapter (supports IEEE802.11b standard) to the fairground during the fair
period and follow the configuration setup and registration procedures below, and you can enjoy the FREE Wireless LAN
service.

Steps :
1. Open the wireless connection on your device and select “HKCEC_Public” network from the available wireless network
list.

2. Open a web browser and access any web page.
3. You will be connected to the logon web page. Please select the “Free User” button.

4. Internet access is now enabled. You can access your desired web page while you are within the wireless network in

HKCEC. You can proceed to Expo Drive Entrance for better Wireless LAN coverage.
(The wireless Internet service will disconnect if the connection is idle for over 10 minutes.)

IMPORTANT NOTE:

Since the free Wireless LAN service is provided to all exhibitors and buyers by the HKCEC, it may be utilised by a
considerable amount of users at the same time. There may be connection failures or the connection can
sometimes become unstable or slow and is therefore suitable for general Internet access only (e.g. checking
emails). To ensure smooth Internet connection for heavy usages (such as website demonstration, download of
multimedia files, etc.) throughout the fair, exhibitors are strongly recommended to order a Broadband Line (Please
refer to FORM 5 of the “ Additional Facilities and Services Order Forms downloadable at the Fair website”).

Should you have further enquiries, please contact our Wireless LAN Service Hotline on 2582 1846 / 2582 1849 during
fair period.
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Maximise Your Exhibition

Effectiveness with

hktdc.com

All eligible exhibitors of the HKTDC Hong Kong Houseware Fair 2016 are entitled to a one-year
online promotion at www.hktdc.com from (February 2016 to January 2017), introducing your company
together with photos and information of 10 products/ services.

With your presence on hktdc.com, it helps to bring relevant buyers to your booth and increase your
enquiries before and after the fair via our business matching activities. If you have done so, please also
consider accepting online transactions at hktdc.com Small Orders. Learn more at
http://smallorders.hktdc.com/supplier now!

'Capture Buyer Contacts via Exhibitor QR Code

How does it work?

BUYERS

BUYER Ex

Download HKTDC Product
Magazines App for FREE
from App Store/Google Play

Activate the scanner by
scanning the Buyer QR
code on the badge

Scan Exhibitor QR code at
your booth to access your
online profile

Receive a daily summary
from us with all the
exhibitors’ information they

(or from the buyer badge) have scanned

EXHIBITORS

Receive a daily summary
from us with contact
information of those buyers
who have scanned your
code

Place the box prominently at the
booth and invite buyers to scan
for record and information
exchange

Receive a hame card
drop box with your
Exhibitor QR code
during move-in

Update your profile on
hktdc.com with the latest
company and product/
service photos and
information before the fair



http://small-order.hktdc.com/
http://smallorders.hktdc.com/supplier

z Instant Referrals Draw Buyers to Your Booth

Buyers will be provided with a list of relevant exhibitors
before and during the fair, based on products they are
looking for.

The more product photos available on hktdc.com, the
higher the chance you will be referred to buyers.

hktdc.com Free Sourcing Service

3 Meet with VIP Buyers

Sourcing meetings will be organised for VIP buyers
during the fair. Exhibitors with relevant products/
services will be pre-screened and referred to the buyers
for face-to-face meetings. Again, the more product/
service information on hktdc.com, the higher the
chance you will be referred to VIP buyers.

Act fast and submit the Products/Services information with photos by logging into the
DIY platform - My HKTDC on or before 4 April 2016 in order to capture the above
business opportunities.

For the user guide of My HKTDC, please visit http://www.hktdc.com/diy/

Enquiries: Tel: (852) 1830 668 or email: hkhf2016@hktdc.org
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