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Dear Exhibitor,

Thank you for your participation in the HKTDC Hong Kong Houseware Fair 2012 and World of Pet Supplies
2012. We are pleased to attach the second Exhibitor Package for preparing your participation in the upcoming
Fair. Itincludes the following important materials: -

1) Letter on Exhibitor Check-In Procedure

2) Vehicle Permits for Move-in & Move-out

3) Appendix 1 — Special Move-in and Move-out Arrangement

4)  Appendix 2 — Rules and Measures for Move-out on 23 April 2012

5) Appendix 3 — Move-out Regulations

6) Appendix 4 — hktdc.com Online Promotion Maximises Your Exhibition Effectiveness
7) Appendix 5 — Exhibitor’s Brief on Protection of Intellectual Property Rights (IPR)

8) Circulars on:

*Note: 1)
2)

3)

Circular 1 - Free Exhibits Overnight Storage Service & Reply Form
Circular 2 - Use of Badge and Vehicle Permit

Circular 3 - Important Exhibition Regulations

Circular 4 - Security Measures Against Thefts and Losses at the Fair
Circular 5 - Caution on Third Party Promotional Offers

Circular 6 - Caution on Rental of Credit Card Payment Terminals
Circular 7 - New Measures on Custom-Built Participation Stands
Circular 8 - Immigration Regulations to be Observed and Followed by Exhibitors
Circular 9 - Free Wireless LAN Service

Circular 10 - Animals Prohibited from Entering The Venue

Circular 11 - Guide to Zones and Group Pavilions (with Booth Legend)

You/Your representatives are required to present the Exhibitor Badges during the fair period for admission.
All on-site requests on_additional badges will be charged at HK$25 each.

Your forwarder is required to present the Transportation Worker Badge for moving your exhibits in-out the
exhibition hall during the move-in and move-out days.

The badge holder could be picked up at the fairground.

** Note: Information may varies from time to time according to the most up to date arrangement of the Organiser.
Exhibitors are recommended to refer to the latest circulars received.

Exhibitors are required to bring along the enclosed Letter on Exhibitor Check-In Procedure and proceed to
the Exhibitor Check-In Counter upon their arrival at the Expo Drive Entrance of the Hong Kong Convention &
Exhibition Centre on the move-in day (19 April 2012) to collect the official magazine, booth curtain, name
card drop-box and fair circulars.

Should you have any queries, please feel free to contact Mr Jeffrey Tang, Ms Karen Wong or myself on (852)
2240 4215/ (852) 2240 4609 / (852) 2240 4372.

Yours faithfully,

=

Brian Chu

Exhibitions Project Manager

Encl.
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Dear Exhibitor,
Re: Exhibitor Check-In Procedure

Thank you for your participation in the HKTDC Hong Kong Houseware Fair 2012 and World
of Pet Supplies 2012.

The booth curtain, together with a complimentary copy of the official magazine and fair
information, will be ready for your pick-up at the Exhibitor Check-In Counters on the
move-in day of 19 April 2012. The Check-in counters will be set up at the Expo Drive
Entrance of the Hong Kong Convention & Exhibition Centre from 10:00 a.m. to 6:00
p.m. Please bring along this letter and your business name card/company chop to
collect the said materials at the counters upon your arrival at the fairground.

We wish you every success in the Fair!

Exhibitions Department
Hong Kong Trade Development Council
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Appendix 1: Special Move-in and Move-out Arrangement

Special traffic arrangements will be implemented to minimise pressure to traffic caused on the move-in day
(19 April) and move-out day (23 April) of the HKTDC Hong Kong Houseware Fair 2012 & World of Pet
Supplies 2012. These measures would be beneficial to both our valued exhibitors as well as the general
public. Exhibitors are recommended to pay attention to the details of the arrangement as below:

Special Move-in Arrangement (19 April 2012

All roads of the Hong Kong Convention and Exhibition Center (HKCEC) will be blocked off for move-in from
8:30 a.m. on 19 April 2012. Control point will be set-up at the entrance, only the following vehicles will be
allowed to enter HKCEC:

i Lorry / Light Goods Vehicle
Goods vehicles will only be allowed to enter into the HKCEC loading areas with
a. Vehicle Permit issued by HKTDC AND
b. Trip Ticket issued at the Tsing Yi Vehicle Marshalling Area

Move-in procedure
1. Hong Kong Trade Development Council (HKTDC) issues Move-in Vehicle Permits to all exhibitors.

2. Before proceeding to the HKCEC loading area, all vehicles MUST first report to the vehicle
marshalling area according to the time specified on the vehicle pass issued by HKTDC. The
vehicle marshalling area will be opened at 8:30 a.m. until all the move-in activities finished. The
location of the vehicle marshalling area will be in Tsing Yi. (location map attached).

3. Upon arrival at the vehicle marshalling area, the drivers MUST first present the Vehicle Permit
issued by HKTDC, queue up and wait for the further instructions given from the attendant of HKCEC.
The waiting time at the vehicle marshalling area may vary and would depend on the total number of
vehicles, move-out speed and the prevailing traffic condition.

4. According to the traffic condition, a Trip Ticket will be issued to the drivers at appropriate time.
The driver must then proceed to HKCEC loading area via Expo Drive or Convention Avenue within
2 hours with a. HKTDC Vehicle Permit AND b. Trip Ticket.

5. Drivers failing to present the above 2 permits will NOT be allowed to enter into HKCEC Loading
Area.
* Maximum loading and unloading time limit — 45 mins.

ii. Private Car/ Taxi
Private cars and taxis entering HKCEC area will NOT be required to present any Vehicle Permit nor
report to the vehicle marshalling area. However, drivers must enter HKCEC area via Expo Drive or
Harbour Road and unload their goods at the Expo Drive / Harbour Road Entrances. NO waiting or
parking at the HKCEC Entrances are allowed.
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Centralised exhibits move-out service provided by HKTDC

To save waiting time for exhibitors, HKTDC will sponsor a minimum of TWO free pallets (Im X 1m X 1.5m
maximum height of exhibits) to the exhibitors who use the centralised move-out service provided through
Kerry Logistics Limited. Please refer to the following table for number of free pallets entitled: (Advance
registration is required before the exhibition)

Booth size (sqm.) Maximum amount of FREE shipment
(subsidised on pallet basis)
1-18 2
19-30 3
31-60 6
61 or above 10
Volume of exhibits per pallet: 17000mm x 1000mm x 1500mm (H)

Through a tendering procedure, HKTDC has appointed Kerry Logistics as the service provider.
Exhibitors who need extra service provided by Kerry Logistics Ltd please refer to the following table:

Optional Services Additional Charge (updated)

Extra pallet charge in addition to complimentary HKD330 per pallet
pallets sponsored by HKTDC

Additional handling cost for pick-up beyond HKD50 per pallet
09:00 to 18:00 during 24-27 April 2012 (advance booking required)

Additional handling cost at the warehouse after HKD100 per pallet per day (prior application
27 April 2012 required)

Purchase of pallets upon pick-up (to avoid HKD90 per pallet
transferring exhibits from pallet to pallet)

Local delivery service without specific delivery HKD290 for 1* pallet,
date, during 25-27 April 2012 HKD190 for 2" pallet
HKD140 per extra pallet thereafter

Local delivery service with specific delivery HKD400 for 1% pallet
date, during 25-27 April 2012 HKD240 per extra pallet thereafter

Next Day delivery service on 24 April 2012* HKD520 for 1% pallet

HKD320 per extra pallet thereafter

A gate charge of HKD50 per vehicle (under 24-ton) should be paid by the exhibitor.

All exhibitors should pick up their exhibits on or before 27 April 2012 or have delivery service arranged on
or before 28 April 2012. If Kerry Logistics do not receive any notice or instruction from the exhibitors, all
the exhibits stored at Kerry Logistics’ warehouse after 28 April 2012 will be turned to Kerry Logistics for
disposal at the exhibitors’ own risk. Limitation of delivery service: single drop-off point, except outlying
islands, CFS warehouses, ports & terminals and other routes involving staircases and de-palletising
before delivery.

Further enquiries regarding Kerry Logistics’ services, please call their hotline at 2211-3633 or via email at
move-out@kerrylogistics.com.
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2. Exhibitors who wish to use their own goods vehicles or other forwarder’s service
(Move-out arrangement can only be proceeded after 8:00p.m. on 23 April 2012)

n l hi
Entries of the HKCEC will only be allowed to the goods vehicles with
a. Vehicle Permit issued by HKTDC AND

b. Trip Ticket issued at Tsing Yi Vehicle Marshalling Area

Move-out procedure
i. Control point will be set-up at the entrance of HKCEC, only the vehicles with —
a. Move-out Vehicle Permits issued by the HKTDC AND
b. Trip Ticket issued at the Tsing Yi Vehicle Marshalling Area are allowed to enter the HKCEC
after 8:00 p.m. on 23 April 2012.

i Before proceeding to the HKCEC loading area, all vehicles MUST first report to the Tsing Yi
vehicle marshalling area. The vehicle marshalling area will be opened at 2:00 p.m. until all the
move-out activities finished.

ii. Upon arrival at the vehicle marshalling area, the drivers MUST first present the Vehicle Permit
issued by HKTDC, queue up and wait for the further instructions given from the attendant of
HKCEC. The waiting time at the vehicle marshalling area may vary and would depend on the total
number of vehicles, move-out speed and the prevailing traffic condition.

iv. After 8:00 p.m. on the 23 April 2012, a Trip Ticket will be issued to the drivers at appropriate time.
The driver must then proceed to HKCEC loading area via Expo Drive or Convention Avenue within

2 hour with -
a. HKTDC Vehicle Permit AND
b. Trip Ticket.
V. If the vehicle marshalling area becomes overloaded, further measures will be implemented at
discretion.

* Maximum loading and unloading time limit — 45 mins.

3. Other transportation

i. Please note that private vehicles and taxis will only be allowed to enter into the HKCEC area
through Harbour Road entrance at the discretion of the traffic control attendants during the move-out
period. The Police informed that all unauthorised vehicles including private cars and taxis will be
restricted to enter the vicinity of Expo Drive from 3:00p.m. to 7:00p.m.

ii. Free shuttle bus service from HKCEC to Tsim Sha Tsui, Admiralty and Causeway Bay will be
provided. Exhibitors with hand-carry or light-weight exhibits may consider to leave the venue by
taking the shuttle bus. Please wear your badge for identification purpose and the seats are
provided on a first-come-first-served basis.

* According to the traffic conditions, the police may implement traffic diversions at the
vicinity of HKCEC on the move-in and move-out day. *
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Location of the Vehicle Marshalling Area in Tsing Yi
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Appendix 2: Rules and Measures for Move-Out on 23 April 2012

For safety reasons, the HKCEC will implement the following measures to restrict the movement of
oversized exhibits or goods outside the exhibition halls during move-out of the HKTDC Hong Kong
Houseware Fair & World of Pet Supplies on 23 April 2012:

1.

The maximum size of exhibits or goods that can be hand-carried out of the exhibition hall is 81cmH x
56cmW x 33cmD. Safety checkpoints will be set up at all hall entrances & at the loading bay (before
7:00pm); any exhibits, goods and luggage exceeding the aforementioned size will NOT be allowed to
move through the hall entrances or the cargo elevators in the loading bay.

Exhibitors will NOT be allowed to use any wheeled equipment (including but not limited to trolley,
hand-cart, platform cart, pallet truck and wheelbarrow) in all public circulation areas outside of the
exhibition halls and designated loading areas (including hall concourses, escalators and passenger
elevators) during move-out. Trolley travel cases / travel bags that can be hand-carried safely and
within the above maximum size are exempted from this rule. Please refer to the following examples:

Allowed v Not Allowed %

81lcm

Exhibitors with oversized exhibits or goods to move out are required to use either the centralised
local forwarding service provided by the Organiser (between 5:00pm to 7:30pm) and/or to arrange
their own forwarding agent or goods vehicle (after 8:00pm) for move-out. As usual, all goods
vehicles (including trucks, lorries and light goods vehicles) with a vehicle permit are required to
proceed to the Tsing Yi vehicle marshalling area first to obtain a trip ticket before they come to
HKCEC.

Police checkpoints will be set up along the perimeter of the HKCEC for controlling all incoming vehicle
traffic. No unauthorised vehicles will be allowed to enter the HKCEC during the move-out period.

As a joint traffic operation by the Police and Transport Department, between 3:00pm and 7:00pm on
the move-out day, the HKCEC Phase 2 and the entire Expo Drive will also be closed to all
unauthorised vehicles including private cars and taxis. Such vehicles should use the Harbour Road
Entrance of HKCEC Phase 1 for pick-up and drop-off of passengers during this period.

(Note to Exhibitors: Please inform your buyers of the above Rules & Measures if they are to carry

samples/exhibits away from the Fair)
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Appendix 3: Move-out Requlations

Please note that many buyers have to utilize all opening hours in the 4-day event to schedule and
complete their visits at the Fair. We have received several complaints about exhibitors who had
removed all the exhibits well before the official closing time. In order to maintain a good image of the
Fair including exhibitors’ professionalism, and to protect all exhibitors and buyers as well as their
interests, move-out of exhibits is prohibited before 5:00 p.m. on 23 April 2012. According to
clause 45 in the exhibition regulation listed on the application form — no stand or exhibits shall be
dismantled or removed before the official closing time. Our staff will conduct on-site spot-checks in
the afternoon on 23 April 2012, those exhibitors who violated such rule will be served a warning letter.
It may affect the booth selection priority and location at future editions of the Fair for those exhibitors
who violate the rule. In addition, the Organiser reserves the right to reject their future participations
at the Fair. Grateful for your understanding and cooperation.
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Appendix 4: hktdc.com Online Promotion Maximises Your Exhibition Effectiveness

All HKTDC Hong Kong Houseware Fair 2012 Hong Kong exhibitors can now enjoy a one-year online promotion
at HKTDC's Online Marketplace (www.hktdc.com) from February 2012 to January 2013 that will enable them to

display company information and 10 product photos, plus subsequent onsite value-added services to boost
buyer enquiries.

Value-added Service One: Exhibitor Code Scanning Service

Exhibitors of the Houseware Fair can enjoy free trial of the Exhibitor Code Scanning Service."When buyers pass

through or visit your booth, they can scan the QR Code via their smartphones or tablet devices to download your
company information and product catalogue.

1. Upload your latest company 2. HKTDC passes a dedicated 3. HKTDC will assist buyers to
information, product photos and QR Code to you at exhibitor download the HKTDC Product
catalogues to hktdc.com before check-in counter. Please Magazines App which
the fair place in a prominent position incorporates the scanner

at your booth
BOOKMARK
= S e This Exhibitor
Wik > A B

N
—— e
— = G = e BB

Exhibitor
codes
scanning
function

smartphones or tablet devices, allowing them to easily:

a) browse more information at your webpage

If your product catalogue is not
) download your available, buyers can download
product catalogue the product / service information
of your company

w3 F 5:01 PM 40% W}

Hong Kong

Booth No.: 10-A17

Company Profile

Light Porcelain Cup

! " This is & cup or mug made of light
d poreelain. Itis in the Ocean series
iy and has realistic dolphins, ...

Products/ Services

Advertisement

Light Porcelain Cup

This is a cup or mug made of light
porcelain. It is in the Ocean seriss
and has realistic lobster, s...

or

Mini Container With Lock
This is a rini container with a lack

[ or making it air-tight and preven!
PRODUCT CATALOGUE %‘* it o s i

spilling of obiects inside....

c) view your advertisement in the fair catalogue
(if applicable)
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5. You are encouraged to invite buyers to scan your QR Code at the fairground. A daily report will be emailed
to buyers consolidating all the exhibitors' information which they scanned for their records. We will also
send you a buyer list providing the contact information of the buyers who scanned your QR Code at
the end of each fair day so that you can easily record these buyers and contact them directly.

Company Infermation

wrgreat ind Ld - Taivwan 1c-a18 1 =]
& - " LETEM 1 L] 1

cannad on: JE-OCt-2011 3:57PM | 1
'ﬂ‘?l [ =

11\ |

atignal [ndustrias Ltd - Hong 16-E29

on: 28-0ct-2011 5:10PM

akco Lid - Hong Kong 16-R33 |_ j
Scanned on: 0B-Nov-2011 3:32PM
NS\
-l = '_‘ _\
Sample supplier list received by buyers Sample buyer list received by exhibitors

Please submit your product information, photos and catalogue to hkhf2012@hktdc.org now!

Value-added Service Two: TV Wall Ad at the Buyer Registration Counter

To attract more buyers to visit your booth, Hong Kong exhibitors' product photos will be displayed at the TV
Wall near the Buyer Registration Counter and the Exhibitor Locator System located at major aisles of the
fairground. To enjoy this service, you must upload your product information and photos to www.hktdc.com
before the fair.

Exhibitor Locator System

Value-added Service Three: hktdc.com Free Sourcing Service

The HKTDC will provide free lists of relevant exhibitors to buyers by matching their sourcing
needs with the exhibitors' product information on hktdc.com.

The more product information about your company available on hktdc.com, the
higher the chance you will be referred to buyers. On average suppliers received over
100 buyer referrals from a single fair.
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Value-added Service Four: hktdc.com Buyer Meetings

Buyer sourcing meetings will be organised for VIP buyers during the fair. Based
on buyers' sourcing requirements, we will pre-screen exhibitors' product
information on hktdc.com and refer appropriate suppliers to join the meetings and
directly discuss business deals with the buyers.

Again, the more product information you make available on hktdc.com, the
higher the chance you will be referred to join these buyer meetings.

You must complete the form (download: www.hktdc.com/hf2012/opf) and send the following materials to us by
20 March 2012 to ensure you can receive the QR Code and get more buyer enquiries from the above
value-added services:

i) 3 product/service information and photos

ii) product/service catalogue

Mail: Hong Kong Trade Development Council - Publications & E-Commerce Department
30/F, Wu Chung House, 213 Queen's Road East, Wanchai, Hong Kong
Attn: Ms. Michelle Lam

Email: hkhf2012@hktdc.org

Don't miss this unique opportunity, act now!

For enquiries, please contact our Customer Service Line (852) 1830 668.
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hktdc.com
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Appendix 5

Protection of Intellectual Property Rights (IPR) at HKTDC Exhibitions

Exhibitors' Brief

The Hong Kong Trade Development Council (HKTDC), the statutory body promoting Hong Kong's
international trade, is committed to fostering original design and safeguarding intellectual property rights.

We have on-the-spot procedures at our trade fairs for handling any complaint that a product on display
infringes someone else's intellectual property rights. These complimentary procedures are not the only
way in which complainants can file complaints. Complainants can also file complaints with Hong Kong
Customs and Excise Department and/or the Courts of Hong Kong.

These procedures, carried out with our legal advisor, are designed to help establish whether there is a
case to answer so that complaints may either be pursued or resolved promptly.

Our aim is as much to protect the rights of individual exhibitors to be promptly cleared of unfounded
complaints as it is to uphold their obligation to respect the intellectual property rights of others.

In this respect, the attention of all exhibitors is drawn to Clause 42 of the conditions of participation,
setting out rights and obligations of exhibitors at HKTDC exhibitions:

The Exhibitor warrants that the exhibits and packages thereof and the Publicity Material or any other part
of the display on the Stand do not in any way whatever violate or infringe any third party's rights including
all intellectual property rights including but not limited to trade marks, copyright, designs, names, and
patents whether registered or otherwise. The Exhibitor agrees to fully indemnify the Organiser and its
agents, representatives, contractors and employees against all costs, expenses and damages arising
from any third party's claim of infringements by the Exhibitor and/or the Organiser and/or the latter's
agents, representatives, contractors or employees of such third party's rights.

The Exhibitor agrees that it shall comply with any "Exhibitors' Brief on the Protection of Intellectual
Property Rights at HKTDC Exhibitions" ("Exhibitors' Brief") that the Organiser may issue from time to
time, including abiding by any complaint procedures and penalties stated in the Exhibitors' Brief, whether
as a complainant of infringement of intellectual property right or as a party subject to any such complaint.
If the Exhibitor fails or refuses to abide by any of the terms and conditions of the Exhibitors' Brief, the
Organiser shall have the sole and absolute discretion to ban the Exhibitor and any of its parent,
associate, affiliated and/or subsidiary companies from any or all future HKTDC exhibitions and / or to
further ban any representatives of the Exhibitor in question from entering the venue of the current
HKTDC Exhibition in which the Exhibitor is participating.

If a complainant/an Exhibitor ("complainant") files a complaint with the Organiser in accordance with the
Exhibitors' Brief and requests the Organiser to take action against an Exhibitor, the complainant agrees
to hold the Organiser, its agents, representatives, contractors and employees (including but not limited to
their legal advisors) harmless and to fully indemnify each and every one of them against any and all
liabilities, losses, costs (including but not limited to legal costs), expenses and damages of any nature
whatsoever incurred or suffered by any of them as a result of or however arising from any action that the
Organiser, its agents, representatives, contractors or employees (including but not limited to their legal
advisors) may take in reliance of or as result of such complaint filed by the complainant, or any other
requests, directions or instructions made or given by the complainant pursuant to such complaint. The
complainant further agrees not to take any legal action or make any claim or demand against the
Organiser, its agents, representative, contractors or employees (including but not limited to their legal
advisors) in relation to such complaint and the alleged infringement of intellectual property rights.
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Procedures

1.

10.

If you have any complaint involving infringement of your intellectual property rights, this should be
reported to the Fair Management Office, where it will be handled by HKTDC Fair Officials and the
Fair Legal Advisor engaged by HKTDC.

If you receive a complaint at your booth, you should refer the complainant to the Fair Management
Office.

Both the documents attached to the Exhibitors' Brief and the Fair Legal Advisor on site will specify
the kind of documents and other evidence necessary to support a complaint.

If the Fair Legal Advisor is satisfied, on the basis of the documents provided, that the complaint’s
intellectual property rights are valid and have been infringed by the display of the Exhibitors’ product
or material in dispute at the Fair, a HKTDC Fair Official will visit the booth involved.

The Fair Legal Advisor will also visit the HKTDC'’s website (www.hktdc.com) to check whether the
product or any material in dispute is displayed on the said website. If so, the HKTDC has the sole
and absolute discretion to disable the link or otherwise take down / remove the disputed product or
material from the Organizer's website in accordance with the HKTDC’s Terms & Conditions for
Printed Advertisement & Online Promotion without further notice.

As Fair Organizer, HKTDC has the power to immediately take at least 3 photographs of the product
or any material in dispute.

The exhibitor will be asked to remove the product or material in dispute immediately from display and
not to trade in it for the remainder of the exhibition unless he/she can adduce evidence to show to the
satisfaction of the Fair Legal Advisor that he/she has the right to deal in such product or material.
He/she will also be required to sign an undertaking immediately to this effect. A copy of the signed
undertaking and one copy of the photograph will be given to the complainant and the Exhibitor. A
further copy of the signed undertaking together with one copy of the photograph will be retained by
the HKTDC for its records.

If the HKTDC is notified by the Customs and Excise Department that it is investigating possible
violation of copyright and/or trademark by an Exhibitor at the Fair, the Exhibitor will be required to
immediately remove the product or material which is under investigation for the remainder of the fair.

If the exhibitor fails or refuses to co-operate with HKTDC under paragraphs 6 and/or 7 and/or 8
above, HKTDC shall have the power, in its sole and absolute discretion, to ban the Exhibitor, or any
parent, associate, affiliated and / or subsidiary company, from any or all future HKTDC exhibitions.

HKTDC staff will visit any booth in respect of which a complaint has been received and accepted by
HKTDC's legal advisors, in order to reconfirm that the disputed product or material is no longer on
display and is not being traded. If the Exhibitor is found to have breached its undertaking not to
display or deal with the product or material in dispute during the remaining period of the Fair, HKTDC
shall have the power, at its sole and absolute discretion, to immediately terminate the Exhibitors' right
of participation in the Fair in question without any refund of the participation fee already paid by the
Exhibitor and to ban the Exhibitor or any parent, associate, affiliated and / or subsidiary company
from any or all future HKTDC exhibitions.

Penalties

An exhibitor or any parent, associate, affiliated and / or subsidiary company may, in the sole and
absolute discretion of the HKTDC, be banned from any or all future participation in HKTDC exhibitions if :

a.

after HKTDC has received and accepted a complaint against the Exhibitor, the Exhibitor fails or
refuses to:

- allow HKTDC to immediately take 3 photographs of the product or material in dispute;

- sign an undertaking immediately in favour of HKTDC in a form provided by HKTDC, indicating its
decision whether to remove or continue to display the product or material in dispute;

OR
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b. if the Exhibitor refuses to remove from display the product or material in dispute and a legal action
brought against the Exhibitor in relation to the display of the product or material in dispute is upheld by
a Court in Hong Kong, notwithstanding that the Exhibitor has signed an undertaking in favour of
HKTDC and allowed HKTDC to take photographs of the product or material in dispute during the Fair;

OR

c. the Exhibitor removes the product or material in dispute immediately from display and signs an

undertaking provided by HKTDC not to display or deal with any such item for the rest of the Fair period,

but is subsequently found to be in breach of such an undertaking; in which case the HKTDC shall, in
addition, be entitled to immediately terminate the Exhibitors' right of participation for the rest of the Fair
period without refund of any participation fee already paid by the Exhibitor;

OR

o

. there are two or more court rulings from a Court in Hong Kong against the Exhibitor confirming its

infringement of intellectual property rights of the complainant(s) during two consecutive fair periods,
notwithstanding that the Exhibitor has cooperated with HKTDC during the Fairs by removing the
disputed product or material from display;

OR

(0]

. within two consecutive fair periods there are four or more valid complaints filed against the same
exhibitor and which have been accepted by the Fair Legal Advisor:
- by more than one complainant in respect of different intellectual property rights; or
- by the same complainant in respect of different products or material items

OR

—

. the Exhibitor is accused or convicted of any criminal offence relating to infringement of intellectual
property rights or violation of intellectual property-related laws and regulations.
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Penalties for intellectual property-related criminal offences

Copyright Ordinance (Chapter 528 the Laws of Hong Kong)

It is a criminal offence to make or deal in articles that infringe copyright. The Copyright Ordinance sets
out in detail the different activities that constitute criminal offences. A person who commits such a
criminal offence is liable to a fine of HK$50,000 in respect of each infringing copy and to 4 years'
imprisonment or a fine of HK$500,000 and 8 years' imprisonment depending on the type of infringing
activity carried out.

Trade Descriptions Ordinance (Chapter 362 the Laws of Hong Kong)

Under the Trade Descriptions Ordinance, any person who:-

(i) applies a false trade description to any goods;

(i) supplies or offers to supply any goods to which a false trade description is applied; or

(iii) has in his possession for sale, or for any purpose of trade or manufacture, any goods to which a
false trade description is applied commits a criminal offence.

Further, any person who forges any registered trade mark or falsely applies to any goods any trade mark
so nearly resembling a registered trade mark as to be calculated to deceive also commits a criminal
offence.

Any person who commits such an offence under the Trade Descriptions Ordinance may be liable -

(a) on conviction on indictment, to a fine of $500,000 and to imprisonment for 5 years; and
(b) on summary conviction, to a fine of $100,000 and to imprisonment for 2 years.
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Documents Required as Evidence of Subsistence, Ownership
and Infringement of Intellectual Property Rights

A. Copyright

1. date and place that the work was first made;

2. name of author and name of owner of the work;

3. original work or a certified copy of the original work e.g. design drawings, sketches;

a proof of ownership of the work. In the event the author of the works is an employee of the complainant,
" contract of employment;

5 in the event the author of the works is not the complainant nor an employee of the complainant, copyright
" assignment evidencing assignment of copyright from author to complainant;

6 invoice, shipping document or other documents evidencing the date of (i) first sale of the product or article
" to which the original copyright work relates or (ii) first publication of the relevant copyright work;

7. alternatively, an affidavit of the copyright ownership pursuant to Section 121 of the copyright Ordinance.

B. Trade Mark
Original or certified copy of a valid Certificate of Registration of Trade Mark in Hong Kong including any
renewal certificates or proof of renewal.

C. Registered Design
Original or certified copy of a valid Certificate of Registration of Design in Hong Kong including any
renewal certificates or proof of renewal.

D. Patent

1 Original or certified copy of a valid Certificate of Grant of Patent in Hong Kong including any renewal
* certificates or proof of renewal.

2 A written opinion from the complainant’s Hong Kong patent agent or legal advisor that the Hong Kong
" patentis valid and infringed by the display of the Exhibitor’s product or material in dispute during the Fair.

And any other evidence that the Legal Advisor may require depending on the specific facts of the case.
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Circular (1) Free Exhibits Overnight Storage Service & Reply Form

Reqistration D line: 11 April 2012 Fax: 2)21 7

In order to provide better service to our valued exhibitors, HKTDC is providing different types of Exhibit Storage Services for
free and here is the summary:

Please tick { v} wherever appropriate.

move-in day

Type Purpose Installment Retrieval Storage Venue
Time & Date Time & Date
O Move-in storage To avoid heavy 2:30pm-6:00pm | 10:00am-6:00pm Meeting room N109-N112
traffic during 18 April 2012 19 April 2012 (level 1, phase II)

Meeting room N209-N212
(level 2, phase 1)
Room S304, Hall 3FG
(Hall 3FG loading area)

O Overnight storage

To store valuable
exhibits after fair

opening hour, but
NO carton boxes

2:30pm-8:00pm
19 April 2012

6:30pm-7:30pm
20-22 April 2012

8:00am-9:00am
20 April 2012

8:30am-9:00am
21-23 April 2012

Room G302 (Hall 3B entrance)
Room V302 (outside Hall 3G)

O Move-out storage
(temporary)

To improve security
measures during

After 5:00pm
23 April 2012

Before 11:00pm
23 April 2012

Room G105 (Hall 1B entrance)
Room G305 (Hall 3C entrance)

move-out day Room G312 (outside Hall 3G)
Room G502 (Hall 5BC
concourse)
Meeting room N109-N110
(level 1, phase 1)
Room S304, Hall 3FG
(Hall 3FG loading area)
Meeting room N109-110
(level 1, phase Il)
Room S304, Hall 3FG
(Hall 3FG loading area)

O Move-out storage
(overnight)

To avoid heavy
traffic during
move-out day

5:00pm-8:00pm 9:00am-12:00no
23 April 2012 on
24 April 2012

O Move-out storage
[for exhibitors
participate in both
HK Houseware Fair
and HK Gifts &
Premium Fair]

To store up exhibits
from HK Houseware
Fair to HK Gifts &
Premium Fair

5:00pm-8:00pm
23 April 2012

10:00am-6:00pm
26 April 2012

The above service is free of charge but you need to pre-register in advance by filling this Reply Form and faxing it back to us
on or before 11 April 2012. In view of limited storage space, this service will be available on a first-come-first-served
basis. Please note_NO on-site request will be entertained.

Terms and conditions

In consideration of the use of this overnight storage service at HKTDC Hong Kong Houseware Fair 2012 and World of Pet
Supplies 2012 without charge or other form of consideration, | acknowledge and agree that the Organizer of HKTDC Hong
Kong Houseware Fair 2012 and World of Pet Supplies 2012, the Exhibition Venue and all Offices, Directors, Employees,
and other representatives of each of them, have no liability for any loss, theft, damage or destruction (through negligence or
otherwise) of all property placed therein and that the parties herein before named are neither insurers or indemnifiers of any
loss. None of foregoing provisions shall, however, limit the liability of any individual who may be personally guilty of theft,
willful damage or destruction of my property. | have read the above statement and | agree to the terms thereof.

Company Name:

Contact Person: Booth No.:
Company Tel: Mobile Tel:
No. of Boxes: Estimated size: CBM
Signature: Date:
e
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Circular (2) Use of Badges and Vehicle Permit

(A) Use of Badges

In a bid to step up the security at the fairground, access to the venue has been tightened, only badge holders are allowed to
enter the exhibition area. Exhibitors, contractors and transportation workers must wear proper badges to enter the fairground
during the move-in and move-out periods.

(B) Use of Vehicle Permits

One vehicle permit will be issued to each exhibitor for entering the loading/unloading area of the Hong Kong Convention and
Exhibition Centre on the move-in day and move-out day (i.e. 20 and 23 April 2012). The permit must be displayed on the
windscreen to facilitate inspection, and is only valid for use at the specified date and time indicated on the permit and
Exhibitors’ Manual.

During move-in and move-out day (i.e. 20 and 23 April 2012), vehicles will be given a ticket with the clock-in time when
entering the loading/unloading area. With an aim of alleviating the traffic congestion due to a high usage of loading/unloading
facilities, the free-of-charge loading/unloading time is limited to 45 minutes.

The HKCEC will impose charges on vehicles with extended stay on 20 and 23 April 2012. The charges are as follows:

[ 15" 45-mins(Grace Period): Free 1" hour after Grace Period: HK$100/hour or part thereof
2" hour after Grace Period: HK$200/hour or part thereof | Lost Ticket: HK$500

Payment (if any) will be collected at the exit control booth in the Truck Marshalling Area with official receipt. Please note that
vehicle permits are not suitable for parking purpose, and is not valid for private cars.

The above measure has been implemented in a number of exhibitions, and was proven to alleviate the traffic congestion.
Please contact the Organiser for any further inquiries. Thank you for your understanding and cooperation.

(C) Use of Transportation Worker Badges

In a bid to step up the security level at the fairground, access to the venue is also tightened as non-badge holders are NOT
allowed to enter the exhibition area during the move-in and move-out periods. Therefore, all transportation workers must
wear the Transportation Worker Badge to enter the fairground on the move-in day (20 April 2012) and move-out day (23 April
2012). Enclosed are 3 Transportation Worker Badges (valid during the move-in and move-out periods only), kindly pass
them to your appointed transportation workers and remind them to wear the badges during the move-in and move-out
periods. Exhibitors will be fully responsible for any misuses or losses of these badges. Should you have any queries on this
arrangement, please contact the Fair Management Office.
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Circular (3) Important Exhibition Requlations

We would like to draw your attention to these important Exhibition regulations, as set out in the Terms and Conditions governing your
participation. A Task Force comprising members of the Organiser and Co-organisers will visit all exhibition booths to ensure strict
compliance with them.

1. Displaying relevant exhibits
Exhibitors are reminded that they may only display exhibits which fall into the product category zone as stated in the booth
confirmation letter of the Exhibition. If we find Exhibitors using less than 60% of their display area exhibiting the appropriate
product under a designated product category zone, we have the right and will have no hesitation to ask the Exhibitor to
immediately relocate and/or terminate its participation in the Exhibition, without any recourse on our part.

2. Sub-letting is forbidden
You are strictly forbidden to sublet or otherwise share your Space or Stand to or with any third party. Any Exhibitor found to be
in breach of this sub-letting prohibition will be asked to immediately remove all illegitimate third party business cards, materials
and exhibits (promotional or otherwise) from its Space or Stand at its own expenses and will also be banned from taking part in
all the HKTDC trade fairs.

By way of clarification, an Exhibitor is ONLY permitted to:-

0] promote, distribute or display exhibits, printed matters or graphic materials bearing its name or distribute name
cards of its own employee; and
(i) allow its own employee to solicit business for itself,

at its Space or Stand.

An Exhibitor may also (i) promote, distribute or display exhibits, printed matters or graphic materials bearing the name of its
wholly-owned subsidiary or any third party company having a formal agreement with itself appointing the Exhibitor as agent or
distributor of that third party company or (ii) allow the employee of such subsidiary or third party company to solicit business for
such subsidiary or third party company at its Space or Stand. Please however be reminded that you MUST first obtain the prior
written permission from us by applying in writing to us at least 3 months before the commencement of the Exhibition if you wish
to conduct the said activities for your subsidiary or any such third party company. We will expect to receive some form of
documentation confirming the relationship between you and the relevant subsidiary or third party company before considering
your application.

Our permission is given entirely at our sole and absolute discretion and our decision is final. Please note that any Exhibitor
found to be conducting the above activities for your subsidiary or any third party company without having obtained our prior
written permission will be treated as "sub-letting" in contravention of the sub-letting prohibition. Please nonetheless be
reminded that any of the above activities can only take place in relation to products which fall into the same product category
zone as stated in the booth confirmation letter of the Exhibition.

3. Receiving buyers with courtesy
According to the laws on discrimination in Hong Kong, exhibitors must not discriminate against any visitors solely based on their
sex, disabilities, or other criteria prescribed by law by refusing their visit to their booths. Exhibitors are thus requested to
welcome visitors that are qualified and admitted by the Organiser. In case of non-compliance with the regulation, the exhibitor’s
future participation right may be affected.

4. Booth decoration and exhibits should be ready before the opening of the fair
To ensure all exhibitors and buyers have sufficient time for trade activities during the fair period as well as upholding the
quality of HK Optical Fair, exhibitors are reminded to have their exhibits ready and their booths well-manned at least 30
minutes before the opening of the fair every day. The fair will be opened to visitors on time.

5. Move-out Requlations
Please note that all exhibitors are required to strictly abide by the move-out regulation. No exhibitors can move out exhibits
or dismantle its booths before the closing of the Fair (23 April 2012, 5:00pm). Kindly understand that this will seriously
disturb other exhibitors’ business negotiations and adversely affect the image of the Fair.

To uphold the quality of our Fair and to avoid violation of this regulation, our staff will give verbal warning to exhibitors who move
out before the official closing time. If exhibitors insist to move out early, the Organiser reserves the right to reject future
applications of the exhibitor.
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Circular (4) Security Measures Against Thefts and Losses at the Fair

Dear Exhibitors,

As part of our continuing effort to improve security measures against potential thefts and losses of exhibitors’ goods and
displays at the fair, the Hong Kong Trade Development Council (HKTDC) will put in place the following measures and
revised procedures:

1. The exhibition halls will be opened for exhibitors 30 minutes before the official opening hour (except for the first
exhibition day). Opening hours will be as follows:

For Exhibitors For Visitors
20 April 2012 (Fri) 08:30 09:30
21-23 April 2012 (Sat — Mon) 09:00 09:30

2. Extra security staff will be deployed in all the halls during daily morning set-up and end of fair move-out periods. As most
past incidences of thefts and losses, although few in numbers, had occurred during the set-up and move-out periods,
exhibitors are advised to be extra vigilant during these periods.

3. Enlarged prints will be used for the booth number on all exhibitors’ badges for easy identification, especially during
set-up and move-out periods.

4. Large visible warning signs indicating the presence of security cameras will be posted around all exhibition areas as an
additional deterrent.

5. Curtains for exhibition stands will be provided in the exhibitor check-in kit. Please use the curtains for retaining privacy
of your exhibits during non-opening hours periods.

6. To facilitate storage of precious exhibits at night from 20-23 April 2012, the Organiser will offer exhibitors overnight
storage service. Please refer to Circular 1 for more information.

These measures are designed to improve security against losses and thefts but are by no means full-proof. Therefore, we
will continue to rely on your co-operation and vigilance. Exhibitors are also reminded that the responsibilities for ensuring
sufficient insurance cover against any losses or damages rest on the exhibitors and not the organiser. All property and goods,
including without limitation all Publicity Material brought by Exhibitors into any part of the Exhibition Venue including, without
limitation, Stands, Space and Raw Space are brought at the Exhibitor’s risk. The Organiser does not guarantee the safety
and security of such property or goods and shall not in any way be liable or responsible for any theft, loss or damage thereof.
For the avoidance of doubt, the showcases, cabinets and other storage facilities as provided by the Organiser in any part of
the Exhibition Venue including, without limitation, Stands, Space and Raw Space are for exhibition purposes only. The
Exhibitors are solely responsible for the safety and security of all their property or goods stored in such showcases, cabinets
and storage facilities at all times.
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Circular (5) Caution on Third Party Promotional Offers

The Hong Kong Trade Development Council (HKTDC) has learnt that exhibitors have been receiving invitations from Fair
Guide (owned by Construct Data) for listings in its guide at the exhibitors’ expense. It has also come to HKTDC's attention
that another company under the name Expo Guide (owned by Commercial Online Manuals S de RL de CV (“Commercial
Online Manuals”)) has sent similar invitations to exhibitors inviting them to update or correct their data with its fair directory
for free listing. The HKTDC would like to stress that neither the Fair Guide nor the Expo Guide has any connection with the
HKTDC or any of our fairs.

UFI, an international organization which represents the interests of the exhibition industry worldwide has been warning the
exhibition industry to be vigilant against Fair Guide, Expo Guide, Construct Data, Commercial Online Manuals and other
similar guides and organisations. UFI has also reported that debt collection agencies work in partnership with these guides to
intimidate exhibitors for payment. The practice of Construct Data has been considered as unconscionable and misleading
by the Austrian Protective Association. Recent information suggests that Construct Data has shifted its operation from
Austria to Mexico and/or Slovakia.

It should be noted that the contents and wording of Fair Guide’s and Expo Guide’s letter and order form are virtually identical.
It is possible that Construct Data and Commercial Online Manuals are related companies or are in some way connected. You
should therefore exercise due diligence and care when being approached for such invitations so as to avoid possible
unwarranted and/or unnecessary financial commitments. In order to protect your own interests, you are urged to read the
contracts (including the small print) and attachments carefully, as well as seeking legal advice, before signing any such
documents.

The HKTDC does not recommend that you sign any materials that you receive from Construct Data, and/or Commercial
Online Manuals. If you have mistakenly entered into contract with Construct Data and/or Commercial Online Manuals, you
should notify Construct Data and/or Commercial Online Manuals in writing and inform them that you dispute the validity of
the contract on the basis of mistake and/or misrepresentation. You should take legal advice as to how to respond to any
demands for payment that you might receive.

For more information about UFI's action against Fair Guide, Expo Guide, Construct Data, please visit
http://www.ufi.org/pages/thetradefairsector/fairguide.aspx.

Should you have any questions, please contact:

HKTDC HK Houseware Fair 2012 Mr. Brian Chu, Exhibitions Project Manager

[Tel: (852) 2240 4372 / Email: brian.hy.chu@hktdc.org]
World of Pet Supplies 2012 Ms. Anna Hui, Exhibitions Project Manager

[Tel: (852) 2240 4327 / Email: anna.tc.hui@hktdc.org]
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Circular (6) Caution on Rental of Credit Card Payment Terminals

The Hong Kong Trade Development Council (HKTDC) is recently informed that a service provider of credit card
payment terminal has offered its payment terminal rental service to exhibitors in exhibitions held in Hong Kong,
but failed to return the transaction amount to exhibitors before the deadline as stipulated in the contract. The
HKTDC would like to clarify that it has NOT appointed any credit card payment terminal providers in ALL
HKTDC fairs. To protect your own interests, you are reminded to exercise due diligence and read all contracts
carefully before appointing any service providers.

The HKTDC would also like to remind exhibitors that no retail sales should be conducted at the HKTDC Hong
Kong Houseware Fair 2012 and World of Pet Supplies 2012.

Should you have any questions, please contact:

HKTDC HK Houseware Fair 2012 Mr. Brian Chu, Exhibitions Project Manager

[Tel: (852) 2240 4372 / Email: brian.hy.chu@hktdc.org]
World of Pet Supplies 2012 Ms. Anna Hui, Exhibitions Project Manager

[Tel: (852) 2240 4327 / Email: anna.tc.hui@hktdc.org]
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Circular (7) New Measures on Custom-Built Participation Stand

In order to enhance the overall safety and efficiency of the fair, new measures regarding custom-built stands has been
implemented from July 2009. We have summarized the changes below and would like to draw your attention to them. You
are strongly advised to go through the updated section 4 of the Exhibitors’ Manual for details.

Section : ltems

4.2 Information submission

Please note the deadline for submission of custom-built contractors’ information (Form 1), construction
drawings, lighting plan, site work deposit and insurance copy. Otherwise, a late charge of HK$1,200 (US$150)
will be charged to the Exhibitor/Contractor.

4.21 Plans & Design Proposals

Drawings submitted must be in reasonable scale of at least 1:100, fully dimensioned and must contain
information such as floor plan, stand elevation, electrical fittings, carpeting, colours and materials to be used,
moving exhibits, audio-visual equipment, weights and point loading of exhibits etc.

Stands & = 4500mmH or
temporary structures >2500mm & <4500mmH two-storey construction
Stages or platforms >1100mm & <1500mmH > 1500mmH

Suspended lighting truss <100 kg > 100 kg

& equipment _
Verify stability of design drawings
Supervise construction works at site
Verify stability after completion
by completing structural safety certificate.
¢ Structural safety certificate &
Structural calculations

An Authorized Person/
Registered Structural Engineer’s
(AP/RSE) should

Submit to Organiser
by dropping into the collection box

at}yT‘ngg'%?IS %ﬁr\fgfpcr;oz%qt;r Please refer to section 4.2.6 for details

Structural safety certificate

An Authorized Person could either be a Registered Architect (AP-List I), or a Registered Structural Engineer
(AP-List 1), or a Registered Building Surveyor (AP-list IIl). An Authorized Person is legally defined in the HKSAR
Buildings  Ordinance  Chapter 123. For the latest AP/RSE registry, please visit
http://www.bd.gov.hk/english/inform/index_ap.html.

Any alterations after drawing submission should be addressed to the Organiser for review.

422 Site work deposit
Calculation based on HK$200/sgm. For two-storey booth, the site work deposit is doubled. Minimum and
maximum deposit amounts are HK$5,000 and HK$50,000 respectively.

423 Contractors are required to take out and maintain public liability insurance in a sum not less than HK$10
million. The insurance should be maintained in force at all times during the move-in period, exhibition period
and move-out period, i.e. 18-24 April 2012.

424 Hall rental charges for over-time move-in and move-out — Update.

425 Maximum booth height.

4.2.13 Green Card Policy

All stand fitting contractors must acquire “Green Card” qualifications and have it properly displayed when
working at HKCEC. HKCEC's security reserves the right to refuse entry or remove personnel for those who
fail to provide valid credentials.

Please feel free to contact the Event Planning & Co-ordination Team of HKCEC at (852) 2582 8888 should
you need further assistance.

4214 Points should be complied with by the Exhibitor and his/her appointed Contractor.

4.2.15 Deduction of site work deposit.

We believe that you and your appointed contractor(s) will support us in this initiative in creating a safer working environment.
To ensure a full compliance on the above rules, we will penalize offenders by refusing their participation in our future fairs,
and forfeiting totally the site work deposits lodged with us.

“A Guide on Safety and Health in the Hong Kong Exhibition and Convention Industry” has been published by the Hona Kona
Exhibition and Convention Industrv Association (HKECIA). which extensivelv covers various aspects of the industry that
requires proper attention. You and vour appointed contractor(s) are advised to go through the guide at
http://www.exhibitions.org.hk/info/2010_HKECIA Safety Guideline(Eng).pdf

For queries, please feel free to contact Ms. Cerise Kwong at Tel (852) 2240 5519 or Email: cerise.tl.kwong@hktdc.org
‘
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Circular (8) Immigration Requlations to be Observed and Followed by Exhibitors

1. Exhibitors from outside Hong Kong
According to the policy of Immigration Department of Hong Kong, foreign visitors are allowed to remain in Hong Kong for
the purposes of sightseeing, shopping, as well as conducting contracts, attending meetings and conferences, etc. For
the purpose of immigration control, visitors are subject to certain conditions of stay specified in the Immigration
Regulations. These conditions preclude a visitor from taking up employment, whether paid or unpaid and he is not
allowed to establish or join in any business. Those who wish to be engaged in day-to-day business operations or
investment activities in Hong Kong will have to apply for a work permit.

In the case of a trade exhibition, whether an exhibitor needs a work permit would depend on the nature of the business
of the exhibition booth he/she mans and his/her activities therein. In general, if the exhibitor’s activities are focused on
promotion without engaging in retail sales, he will not need to apply for a work permit. However, if an exhibitor from
outside Hong Kong is engaged in retail sales activities, a work permit will be required.

2. Exhibitors from Chinese Mainland
Where Chinese Mainland exhibitors participating in trade fairs are concerned, it should be noted that they must apply for
exit permission from the relevant Chinese Mainland authorities. For business visits, Chinese Mainland residents have to
apply to the PSB Office in their place of domicile for permission to enter Hong Kong under the Business Visit Scheme.
The PSB will issue an exit-entry permit with a business visit endorsement to Mainland business visitors. Exhibitors from
Chinese Mainland are required to meet Hong Kong Immigration regulations as stipulated in item 1 of the above.

3. Hong Kong Exhibitors
If any local exhibitor is planning to deploy or hire any personnel from outside Hong Kong at the booths during fair period
(including move-in and move-out days), the above regulations (items 1 and 2) will also apply.

For details of Hong Kong immigration regulations, you may access the Immigration Department's website
(www.immd.gov.hK). If you have any queries regarding the above, please do not hesitate to contact the Hong Kong Trade
Development Council.
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Circular (9) Free Wireless LAN Service provided by HKCEC
(for general Internet access only)

No pre-registration is required for using the TDC's Wireless LAN service to browse the web and send/read your emails.
Simply bring your laptop and a wireless LAN adapter (supports IEEE802.11b standard) to the fairground during the fair
period and follow the configuration setup and registration procedures below, and you can enjoy the FREE Wireless LAN
service.

Steps :
1. Open the wireless connection on your device and select “HKCEC_Public” network from the available wireless network
list.

2. Open a web browser and access any web page.
3. You will be connected to the logon web page. Please select the “Free User” button.

4. Internet access is now enabled. You can access your desired web page while you are within the wireless network in

HKCEC. You can proceed to Expo Drive Entrance for better Wireless LAN coverage.
(The wireless Internet service will disconnect if the connection is idle for over 10 minutes.)

IMPORTANT NOTE:

Since the free Wireless LAN service is provided to all exhibitors and buyers by the HKCEC, it may be utilised by a
considerable amount of users at the same time. There may be connection failures or the connection can
sometimes become unstable or slow and is therefore suitable for general Internet access only (e.g. checking
emails). To ensure smooth Internet connection for heavy usages (such as website demonstration, download of
multimedia files, etc.) throughout the fair, exhibitors are strongly recommended to order a Broadband Line (Please
refer to FORM 5 of the “ Additional Facilities and Services Order Forms” downloadable at the Fair website).

Should you have further enquiries, please contact our Wireless LAN Service Hotline on 2582 1846 / 2582 1849 during
the fair period.
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Circular (10) Animals Prohibited from Entering The Venue

According to the house rule of Hong Kong Convention & Exhibition Centre (HKCEC), any
animals with the exception of guide dogs for persons with visual impairment are prohibited in
any part of HKCEC unless used as some form of exhibit, display or performance, in which
case advance approval must be obtained from HKCEC and the Organizer. Should you have
any question, please contact Ms. Anna Hui, Exhibitions Project Manager on (852) 2240 4327.

Hong Kong Trade Development Council
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Guide to Zones and Group Pavilions

Zone

ASEAN Select: group pavilions from

ASEAN countries

¢ Indonesia ¢ Malaysia ¢ Philippines

e Thailand e Vietnam
Bar Accessories
Furniture

Green Living
e Eco-friendly Products

Hall of Elegance
¢ Branded Products and
Designer Collections

Health & Wellness
o Aromatherapy/Spa Products,
Fitness Equipment, Healthcare

Products and Personal Care Items

Home Accents
o Artificial flowers, Handicraft and
Home Décor Products

Group Pavilion Hall Location/Site

Bangladesh

Brazil

Chinese mainland

Chinese mainland (Jiangmen)
Germany

India

International

Concurrent Event

Hall Location/Site
Hall 5E

Hall 3D
Hall 5F
Hall 1 Concourse

Halls 1D-E

Hall 5C

Halls 3D-E & 3G

Hall 3G

Hall 3B

Halls 5F-G

Level 2 Mezzanine
Hall 3B

Halls 3B & Concourse
Hall 3B

Zone

Home Living

e Bathroom Accessories,
Cleaning & Supplies, Hardware
Products and Home Appliances

Home Tech
Kitchenware & Gadgets

Outdoor Living
e Outdoor Furniture, Gardening and
Outdoor Accessories

Paintings & Objets d’Art
Tableware

Trade Services
e Publications and Quality Testing

World of Fine Dining
¢ Bar Accessories, Kitchenware and
Tableware Products

Group Pavilion

Italy
Japan
Korea
Macau
Taiwan
Turkey

Hall Location/Site

Hall Location/Site
Halls 5B-C

Hall 5C
Halls 3C-D
Hall 5F

Hall 5G
Halls 3B-C
Hall 5C

Halls 1A-D

Hall Location/Site

Hall 3B
Hall 3B
Hall 3B
Hall 3B
Hall 3B
Halls 3B & Concourse

Hall 5B Hall 5C Hall 5D Hall 5E Hall 5F Hall 56
L5 — L5
Grand A Meeting Rooms
) Foyer Grand Hall Level 4 Mezzanine {l] ceting Roon L
Hall 3B | Hall 3C Hall 3D Hall 3E 3G
L3 - L3
Mg oo Level 2 Mezzanine e L2
L2 e ion Hall & F
Meeting Rooms Hall 18 | Hallic | Hall1D | Hall1E Convention Hall & Fover | |,
L1 ‘ Mezz
Mezz
AR v m oy
LG Car park LG

Hall Plan

Expo Drive Entrance

Dragon Lounge

Car park

HKTDC Buyer Centre

(Hall 1C Concourse)

Harbour Road Entrance
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